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About Macallan College
Macallan is a premier training college with campuses in Adelaide, Brisbane, Perth and two in Sydney
(Harris Park and Richmond – Regional NSW) offering many unique benefits to our learners which set
Macallan College apart from our competitors.
At Macallan College we strive to provide you with a first-class experience that is based on up-to-date
practices and skills as used in the workplace and across industry. We pride ourselves on the quality of
service we provide. Our aim is to continuously improve on the level of service we offer in all areas.
There are many factors that contribute to the Macallan College difference:

We make our training courses attainable.
• Macallan College offers courses that are in demand throughout Australia.
• Our courses are offered in a good time frame to give students a good learning experience and
a large amount of knowledge on the industry they are studying.
• Macallan College works hard to make sure students are obtaining relevant industry placement
that will help them be work ready and put into practice all the industry knowledge they have
obtained.
We offer a personal training touch, not just an on-line facility.
• All our students are treated as individuals and not just as another number. We offer a personal
experience from the initial enquiry to receipt of the qualification.
• Macallan College have highly regarded and enthusiastic trainers and assessors. Our trainers
are highly industry experienced and have a wealth of knowledge. As employees, they have a
vested interest in supporting our students when help is needed. The support provided for our
students extends beyond the course. We want to see our students succeed to the best of their
ability
Our training courses are focused on getting you qualified and up skilled for the real world.
•
Our training courses focus on practical application rather than theory and will share with your
real-world experiences in the areas of Automotive, Carpentry, Commercial Cookery, General
English and Business/Leadership.
• We believe in maximising what you have learnt, to be able to transfer over to your
employment. Our workshops & commercial kitchens are industry driven and you will learn
real, up to date skills, on equipment that is current and regularly updated
• We engage students through effective use of instruction, discussion, case studies, audiovisuals, role plays, assessment activities, planning tools and more. Our courses are designed
to complete as much assessment as possible during your course.
Keep up to date with Macallan College News and Events:
•
•
•

Website: https://macallan.edu.au/news/
Facebook: https://www.facebook.com/macallancollegeaustralia/
Instagram: https://www.instagram.com/macallancollege/
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Macallan College will provide you with the skills, knowledge and practices to reach your goals.
Welcome!

Vision
Our vision is to offer an innovative, pertinent, and modern curriculum made possible by a
foundation of eminent facilities in order for students to attain hands-on and minds-on educational
experiences reinforced with academic proficiency; thus, enabling our students to develop
compelling, consummate work ethics while maintaining the upmost responsibility, trustworthiness,
respect, fairness, devotion and compassion within their individual professions.

Mission
Our mission is to provide excellence in education while assisting in the discovery, advancement,
dissemination, and utilization of knowledge in a comprehensive array of academic and professional
disciplines; thus, cultivating notable individuals who will be confident, effective leaders in a variety of
fields, thus becoming accomplished citizens of society.
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Life in Australia
Living in Australia will be a new experience, but there are support services in the college as well as
from other organizations to help make adjusting to life in Australia easier.
As Australia is the eleventh country in the world for education and sixteenth country overall according
to Prosperity Index 2020 (https://www.prosperity.com/globe/australia, and we have four of the 50
best cities in the world for students (QS Top University Rankings 2019), you are sure to enjoy your
time here.
No matter what type of study you are doing in Australia, whether you are here for a few months or a
few years, some research and planning will help you have a safe and rewarding study experience.
Important considerations and planning include:
•

Overseas student health cover (OSHC)

•

Plan your Departure

•

Arrival Information

•

Accommodation

•

Support Services

•

Working While you Study

•

Manage your Finances

•

Phone and Internet options

•

Transport and driving.

•

Living in Adelaide

•

Living in Brisbane

•

Living in Perth

•

Living in Sydney – Harris Park /Richmond

•

COVID 19 impact on study and travel

Please visit the websites below to find out all about studying in Australia including visa requirements,
student support services, cost of living, Education Agents, health cover, working in Australia,
insurance, accommodation options and costs, weather, transport, safety and so much more.
Adelaide
• https://studyadelaide.com/
Brisbane
• http://www.choosebrisbane.com.au
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•
•

http://www.studyqueensland.qld.gov.au/
http://www.qld.gov.au/education/further-ed/course-info.html

Perth
•

https://www.studyperth.com.au/

•

http://www.study.sydney/

Sydney

Study in Australia
• http://www.studyinaustralia.gov.au/
Living in Australia
• https://www.studyinaustralia.gov.au/english/live-in-australia
Life in Australia Book
https://www.homeaffairs.gov.au/trav/life/aust/life-in-australia-book
Translated versions are also available on this site, in many languages.

Brisbane

Sydney

Adelaide

Perth
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Overseas Student’s Health Cover (OSHC)
For International Students: Overseas Student Health Cover (OSHC) is COMPULSORY insurance that
provides cover for the costs of medical and hospital care which international students may need while
in Australia and is mandatory for international student visa holders. OSHC will also cover the cost of
emergency ambulance transport and some prescription drugs.
At Macallan College our preferred provider for OSHC is Allianz Global Assistance.
https://allianzassistancehealth.com.au/en/helpcentre/oshc/o-week-video/
How do I get OSHC?
When applying for your student visa you will be asked to provide evidence of having OSHC for the
entire duration of your stay in Australia. You cannot arrive until you have OSHC organised and
evidence of the same. If you do not buy your OSHC through the College (you must provide evidence
of your insurance, no later than at Orientation and advise us of any changes.
Students can also purchase their OSHC through their Education Agent or contact the insurer directly;
however, evidence will be required during enrolment that students have sufficient cover at all times.
Only Australian health funds that have signed an agreement with the Australian Government can
provide OSHC. Most Australian education institutions have a preferred OSHC provider. Depending on
the institution you will be attending you will be required to join one of these four registered health
funds. You may choose to change your health fund at any time but will need to abide by the conditions
of change of the health fund provider you are leaving.
Visit

the

OSHC

Australia

website

below

to

compare

your

health

cover

options,

https://oshcaustralia.com.au/en,

Some students may be exempt from requiring OSHC such as students from countries whose
government may have Reciprocal Health Agreements for students in Australia.
Note: only some reciprocal health agreements cover students in Australia, some will only cover
visitors. You should determine if you are eligible before you apply for your visa to come to Australia.
You must provide your current OSHC details to the college at all times.
Further information on OSHC can be found at:
• https://www.privatehealth.gov.au/health_insurance/overseas/overseas_visitors_health_cover
What am I covered for?
OSHC provides a safety net for medical expenses for international students, similar to that provided
to Australians through Medicare. Additionally, OSHC includes access to some private hospitals and day
surgeries, ambulance cover and benefits for pharmaceuticals.
For more information on your OSHC please refer to the Policy Information Booklet available directly
from the OSHC provider.
How do I use my OSHC card?
If you need to visit a doctor or medical centre, show your card at the end of the visit. There are two
components to the medical bill, those payable to the doctor and those which are covered by the
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government. The medical centre may process the government fee for you, and charge only the
doctor’s fee. If the medical centre is not able to process the government fee, pay the total amount,
keep the receipt and you can claim the government fee back from your OSHC provider.
OSHC FACTSHEET (Australian Government)
https://internationaleducation.gov.au/RegulatoryInformation/Documents/OSHC%20fact%20sheet%20-%20for%20education%20providers.pdf

Comprehensive Questions and Answers
http://www.health.gov.au/internet/main/publishing.nsf/Content/Frequently+Asked+Questions-1

Planning your departure
Once you have been accepted to study at Macallan College and have received confirmation of your
student visa, the next step is to start planning for your arrival.
Students will need to make their own travel arrangements to Australia. Please try to arrive at least 12 weeks before the start of Student Orientation to allow enough time for settling-in, adjusting to the
climate and overcoming jetlag.
Once you know your travel details you should advise the College.
Adelaide Campus
You should fly into Adelaide International Airport Visit https://www.adelaideairport.com.au/.
Brisbane Campus
You should fly into Brisbane International Airport Visit http://bne.com.au/ or
https://www.goldcoastairport.com.au/.
Perth Campus
You should fly into Perth International Airport Visit https://www.perthairport.com.au/
Sydney Campuses
You should fly into Sydney International Airport Visit https://www.sydneyairport.com.au/
Before arrival you must have contacted the College and given your flight details to the Student Support
Officer/Administration office/Reception. Macallan College will pick you up at an additional cost and
take you to your accommodation if required and pre-arranged.
Here is a checklist to help you plan your departure:
•

•

Apply for passport
o Your passport must be valid for at least 6 months prior to your entry
arrival in Australia, it is also a good idea to make copies of your passport
in case you lose your passport. Each time you leave you also need to
ensure your passport end /expiry date will allow you to return.
Arrange your student visa
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□
□

•

Make contact with your college

•

Complete required forms with the College
o You will need your electronic Confirmation of Enrolment (eCoE) and this
Handbook, which you will have received from Macallan College.
Make all payments due to the College

•
•
•

•
•
•

•
•

•

•

□

Arrange for immunisations and medications from doctor (if needed and ensure
you carry immunisations records for COVID19)
Apply for a credit card and/or arrange sufficient funds
o There are money exchange places available at Australian airports and in
cities, but it is recommended to have some Australian currency on you
prior to leaving your home country.
Confirm overseas access to your funds with your bank
Make travel arrangements
o Make sure you are aware of the date and time of your flight. Keep your
flight details in a safe and secure place, with your passport and visa.
Travel insurance / OSHC
o This is a requirement for entry to Australia, so make sure you have your
health cover policy arranged before you leave home. You should also
consider travel insurance, which covers things your OSHC may not – such
as cancelled flights, lost documents, dental or optical care, etc. You may
want to have a list of emergency contact details for family, as well as your
Embassy, accommodation and Macallan College details. If you have used
an education agent, keep their contact details on you, in case you need to
contact them once you arrive in Australia.
Advise the College of your travel details
Arrange accommodation
o Make sure you have the address of where you will be staying as well as
their phone number and payment confirmation (if you have already paid
for your accommodation).
Arrange transport from airport to accommodation
o Whether you are taking public transport, a taxi, or you are being picked
up from the airport by your education provider, it is important that you
have all the details including the time, the route and, if your travel has
been arranged by your college, their contact details. If you need a map to
assist you in getting to your accommodation from the airport, they will be
available at the airport, or you can print one prior to leaving.
Pack bags being sure to include the following:
o Name and contact details of a College representative
o Enough currency for taxis, buses, phone calls etc. in the event of an
emergency
o Important documents:
▪ THIS HANDBOOK!
▪ Passport
▪ Your signed Letter of Offer & Agreement
▪ Confirmation of Enrolment (eCoe)
▪ Original or Certified copies of qualifications & certificates
▪ Travel insurance policy / OSHC details
▪ ID cards, driver’s licence, birth certificate (or Certified copy)
▪ Receipts of payments made to the College
▪ Medical records and / or prescriptions
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□
□
□
□
□
□

□

□
□

□

□

If you are travelling with your family, you will need to include their documents as well.
Keep all documents in your carry-on luggage. In case you lose the originals, make copies that can be
left behind with family and sent to you.

Customs and Border Protection
You need to be aware of what you cannot bring into Australia and therefore what you should not
pack. It is illegal to carry drugs including marijuana, cannabis, heroin, cocaine and amphetamines in
and out of Australia. There are a number of items that you must declare upon your arrival in Australia
including:
•
•
•

Firearms, weapons and ammunition.
Currency amounts of AU $10,000 or more (or foreign equivalent).
Some medicines.

Australian Customs Services and quarantine are considered to be quite strict. If you're in doubt about
whether your goods are prohibited or not, declare it anyway on the Incoming Passenger Card which
you will receive on the plane. Students have received on the spot fines for not declaring items. For
further information visit the Australian Customs website: https://www.abf.gov.au/entering-andleaving-australia/can-you-bring-it-in/overview and the following hyperlinks.
You should also be aware that as a routine part of their work, Customs and Border Protection officers
may question travelers at any time, and trained dogs may also be used to detect illegal drugs or
prohibited imports. If you are in doubt, declare your goods or ask a Customs and Border Protection
officer for advice. Declaring goods does not necessarily mean your baggage will be examined.
People who deliberately break Australian Customs and Border Protection regulations could be fined
or taken to court. You can also find information at the Australian Department of Home Affairs website.
Individuals and Travellers
Visit the following hyperlinks for more information:
• Visiting Australia
• Bringing Items into Australia / Entering or Leaving Australia
• Moving to Australia
• Visa support
• Importing or buying from overseas
• Studying in Australia
• Working in Australia
• Visas
• Check your visa and work entitlements (VEVO)
Various other information on living in Australia
• http://www.studyinaustralia.gov.au/global/live-in-australia
• http://www.studyinaustralia.gov.au/global/why-australia
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Department of Agriculture, Fisheries and Forestry
Students are often surprised by how strict the Department of Agriculture, Fisheries and Forestry
(DAFF) biosecurity requirements can be.
Live animals, plants, plant material, animal products and some food from overseas could introduce
some of the world’s most serious pests and diseases into Australia, devastating our valuable
agriculture and tourism industries and unique environment.
So, it’s important to remember that when you’re packing to not bring fresh fruit and vegetables, meat,
poultry, pork, eggs, nuts, dairy goods and live plants and seeds, as they will not be allowed into the
country, and you would receive a fine.
You can also find information on what you can bring or send to Australia at the Australian Border Force
Website.
If you're in doubt about whether your goods

When you arrive at an Australian airport, you will first need to go through immigration and customs
clearance. If you need help finding your way around, just ask the airline staff or one of the border
officials in the arrivals area. A clearance officer will check your travel document and visa, and once
cleared you will be able to collect your luggage to go through customs and quarantine clearance
processes. More information on what to expect when you arrive at the airport is available on the
Australian Department of Home Affairs website.
Here is a checklist to help you on your arrival:
•

Call home

•

Settle into accommodation

□
□
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•

Contact the College and advise you have arrived

•

Purchase household items and food

•

Enrol children in school (if applicable)

•
•

Attend international Student Orientation at College (compulsory) –
contact your enrolled campus for information
Advise the College of your Australian address, phone and email

•

Get your student ID card

•

Advise health insurance company of address & get card

•

Open a bank account

•

Attend faculty/course specific orientation sessions

•

Get textbooks / uniforms/ work boots (if needed)

•

Start classes

•

Apply for tax file number (if seeking work)

•
•

Get involved in student life and associations (E.g. join library, music,
sporting and cultural clubs).
Keep copies of all payments you make to the College

•

Keep a copy of your Student Contract / signed agreement
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□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

Getting to Your New Home
You should arrange accommodation before you arrive in Australia; even it is just for the first few days.
Have your accommodation address written in English ready to show the taxi or uber, or detailed
directions if you are using public transport. Please contact the Student Support Officer at Macallan
College should you wish us to arrange the airport pick up.
Bringing Family
Most student visas allow you to bring your family members to Australia as your dependants (check
your individual circumstances DHA website https://immi.homeaffairs.gov.au/home). Family
members include your spouse, and you and your spouse's dependent children. Before bringing your
spouse or children to Australia, you will have to prove that you can support them financially. The cost
of supporting a family in Australia is high. You may have to consider and discuss these issues with your
family.
Issues to Consider
Rather than bringing your family together with you to Australia, some students may find it useful to
arrive first, settle into studies, find appropriate accommodation, adjust to living in Australia, and
then arrange for their family to join them.
Before making a decision to bring your family to Australia it is important to consider the following
issues:
•

The cost of airfares for your family to and from Australia;

•

Possible higher rent for a larger home;

•

Limited employment opportunities for your spouse;

•

Extra costs for food, clothing and other necessities;

•

The effect on you and your studies if your family is not happy in Australia;

•

Whether your children will adjust to school in Australia;

•

Waiting lists for childcare centres; and

•

Whether to come alone to Australia first and arrange things for your family or to all come at the
same time.

Child Care
Finding suitable childcare in Australia requires patience and planning. Waiting lists for places in most
childcare centres are long.
Many schools offer before and after-school care programs (usually 7:30am-8:45am and 3:30pm6:00pm). Children who need these programs must be registered with the school. There is usually an
associated cost.
Schools
If you would like to bring your children to Australia with you, you must be aware of the following
schooling issues:
1. Fees will be charged and can vary from school to school depending on if it is a State or Private
School and the location.
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2. It is an immigration policy that school-age dependants of international students undertake
formal schooling while they are in Australia.
3. You will need to provisionally enrol your child in a school before you leave your home country
and you will normally have to pay the school fees one semester in advance. The school will
issue an electronic Confirmation of Enrolment Form (eCoE) stating the program and its
duration, so that you can obtain the appropriate visa for your child.
4. The Diplomatic Mission in your country can tell you which State schools are registered to take
international students. Fees are usually payable by international students at all State schools.
5. You will be responsible for the school fees and other costs including school uniforms, books,
excursions and stationery.
6. When choosing the most appropriate school for your child, it is best to ask questions about
the school's curriculum, size, extra-curricular activities and the size of individual classes.
7. You should also take into consideration the distance from the school to your education
institution, the suburb in which you intend to live and the method of transport you plan to
use.
For further information, please contact:
There are two types of schools in Australia – State schools and independent schools.
• https://www.australianschoolsdirectory.com.au
Adelaide Schools
• https://www.australianschoolsdirectory.com.au/adelaide-schools.php
Brisbane Schools
• http://www.australianschoolsdirectory.com.au/brisbane-schools.php
Perth Schools
• https://www.australianschoolsdirectory.com.au/perth-schools.php
Sydney Schools
• https://www.australianschoolsdirectory.com.au/sydney-schools.php

Accommodation
Most students want to live within walking / public transport distance to the campus, but this is not
always possible and is usually determined by availability and cost. Often it is more convenient and
more cost-effective to live further from the campus but closer to shops and public transport.
Whilst studying with the college your accommodation options can you found on the below websites:
https://www.rent.com.au/, https://www.realestate.com.au/rent/ or https://www.domain.com.au/
Accommodation for international students is as varied as the requirements of the students
themselves! There many options available that would suit your study program.
An approximate guide to accommodation costs is below:
Hostels and Guesthouses

$90 to $150 per week
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Shared Rental

$95 to $215 per week

Homestay

$235 to $325 per week

Rental

$185 to $440 per week

Boarding schools

$11,000 to $22,000 a year

NOTE: All costs are in Australian dollars.
Source: https://www.studyinaustralia.gov.au/English/Live-in-Australia/living-costs
How do I start looking for accommodation?
Your campus can provide you with help in finding accommodation and understanding contracts such
as leases and tenancy agreements.
Student noticeboards and newspapers often advertise rooms, apartments and houses for rent. Some
institutions also post accommodation vacancies on their website.
Homestay
Homestay means living with an Australian family for all or part of your study period. It is a
great opportunity for you to learn conversational English, and experience first-hand the
friendly lifestyle and culture of the state where your campus is located.
Single or shared rooms are available. Meals are usually included, but cheaper self-catering
homestay is available. As you will be living in someone else’s home, you will be expected to
clean up after yourself, especially in shared areas.
Rent a House, Apartment or Room
Renting your own property
If you want to be completely independent, you can rent a property and share living expenses
with other students or friends. Rental properties are advertised on real estate websites.
As with most capital cities, the rental market is competitive and you will need to make sure
you have done some research and have a reliable source of income before you start looking.
As most properties are unfurnished, you will also need to purchase electrical items, furniture,
bedding and kitchen utensils. You will usually need to pay four weeks’ rent upfront (known as
bond) as well as cover the costs for connecting the electricity, gas, telephone and internet.
Renting a Room
If you cannot afford the upfront costs of renting a property, you may want to consider
renting a room. Students and families often rent out furnished spare rooms in their houses
and apartments, and this can be a great way to live independently without the expense of
renting on your own.
Websites like Realestate.com.au, GumTree, Homesales.com.au and Flatmates.com.au are
great places to look for rental accommodation.
Youth Hostels
Hostels are either privately-owned or run by organisations such as Youth Hostels Australia
(YHA). Single and shared rooms are available, with communal kitchen and bathroom
facilities. You can also search for privately-owned youth hostels.
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NOTE: For under 18’s, the college will only consider the enrolment of students that are currently in
Australia with their parents or nominated guardian whose is responsible for the student’s wellbeing
and accommodation until they turn 18.

Macallan College Support Services for Students
Macallan College - Orientation Program
At Macallan College we have an orientation program for every student. This is typically held at the
start of the course. During which you will learn about Macallan College, take tours of facilities, and
meet people who will also be studying at your campus. The process also takes you through all the
important policies and procedures of the college and your rights and responsibilities as a student.
Orientation Program shall cover the following points:
•
•
•
•
•
•
•
•
•

Support services available to assist overseas students to help them adjust to study
and life in Australia
English language and study assistance programs
Any relevant legal services
Emergency and health services
Complaints and appeals processes as outlined in Standard 10 (Complaints and
appeals)
Refund Policy and Procedures
Requirements for course attendance and progress, as appropriate
The support services available to assist students with general or personal
circumstances that are adversely affecting their education in Australia
Services students can access for information on their employment rights and
conditions, and how to resolve workplace issues, such as through the Fair Work
Ombudsman.

Macallan College Support Services
Student support forms a large part of Australia’s education system. Institutions provide specialist
services to help international students adjust to life and study in Australia, and to achieve their goals.
This includes student services such as:
•
•
•
•
•
•
•
•
•

Orientation
Language and academic support.
Designated international student advisers.
On-arrival reception and orientation programs.
Health and counseling.
Advice on Student accommodation.
Help to find Employment services.
Banking, shopping and food outlets.
Clubs, societies, sport and fitness facilities.
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Your primary contacts at Macallan College campuses for Student Support are as follows:
Adelaide Campus
• Email: adelaide@macallan.edu.au
• Phone: 08 7109 1700
• Student Support Officer: Davy – adelaide@macallan.edu.au
• Sexual Assault Support: Suzana - suzana@macallan.edu.au
Brisbane Campus
• Email: brisbane@macallan.edu.au
• Phone: 07 3124 6163
• Student Support Officers: Sandy - brisbane@macallan.edu.au
• Sexual Assault Support: Paige - paige.s@macallan.edu.au

Perth Campus
• Email: perth@macallan.edu.au
• Phone: 08 6222 6647
• Student Support Officer: Gurpreet Kaur Miglani – perth@macallan.edu.au
• Sexual Assault Support: Gurpreet Kaur Miglani – perth.academics@macallan.edu.au
Sydney Campus – Harris Park
• Email: sydney@macallan.edu.au
• Phone: 02 8820 9990
• Student Support Officers: Vidhi Acharya – vidhi@macallan.edu.au
• Sexual Assault Support: Tess Perich – tess.p@macallan.edu.au
Sydney Campus – Richmond (Regional NSW)
• Email: richmond@macallan.edu.au
• Phone: 02 4579 9470
• Student Support Officers: Amritpal - richmond@macallan.edu.au
• Sexual Assault Support: Amritpal - richmond@macallan.edu.au

Please don’t hesitate to contact Macallan College National Office directly with concerns or
compliments via feedback@macallan.edu.au.
International Student 24 Hour Emergency Contact:
• Please call your local campus landline (above) and leave a message.
• Messages are monitored and responded to depending on the level of emergency.
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Macallan College Campus Managers Contact Details
Adelaide Campus
Name
Suzana Pitner-Hanic

Designation
Campus Manager

Contact No.
P 08 7109 1700

Designation
Acting Campus Manager

Contact No.
P: 07 3124 6163

Designation
Managing
Director/Campus
Manager

Contact No.
P: 07 3124 6163

E-mail Address
suzana@macallan.edu.au

Brisbane Campus
Name
Paige Sepannen

E-mail Address
paige.s@macallan.edu.au

Perth Campus
Name
Gurdeep Singh

E-mail Address
gurdeep@macallan.edu.au

Sydney Campus (Harris Park)
Name
Tess Perich

Designation
Head of Operations
(NSW)

Contact No.
P: 02 8820 9990

E-mail Address
tess.p@macallan.edu.au

Contact No.
P: 02 4579 9470

E-mail Address
amrit@macallan.edu.au

Sydney Campus (Richmond)
Name
Amritpal Kaur

Designation
Acting Campus Manager

External Support Services for Students
There are many consumers protection and support services available for international students. This
includes services provided directly by institutions as well as those provided by a range of state,
territory and federal government departments.
Consumer Protection
Australian has a strong consumer protection framework to protect the rights of Australian consumers,
including international students in Australia. The Australian Consumer Law includes a national law
guaranteeing consumer rights when buying goods and services. You should contact the relevant
government trade and consumer agency in your state or territory, if you:
•
•
•
•

Would like information about your consumer rights.
Have a problem with a consumer good or service that you have bought or are considering
buying.
Would like to know how a business should behave under the law.
Would like to make a complaint about a business.

Visit australia.gov.au or www.consumerlaw.gov.au to find the relevant government agency for where
you are living and studying.
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Overseas Students Ombudsman
The Overseas Students Ombudsman (OSO) investigates complaints about problems that overseas
students have with private education and training institutions in Australia. The Ombudsman’s services
are free, independent and impartial. You can find out more about this service on their website:
https://www.ombudsman.gov.au/ . The OSO also produces an email newsletter for international
students. You can subscribe to the newsletter on the OSO website.
Commonwealth Ombudsman - https://www.ombudsman.gov.au/
Telephone: 07 3005 7000
1300 362 072
Please note calls from a mobile may attract higher charges. We can call you back if you let us know
you are calling from a mobile. If you need a translator, call 131 450. If you are deaf of have a hearing
or speech impairment, you can use the National Relay Service. Give the National Relay Service our
telephone number and they will call us.
Translating and Interpreter Service (TIS) - 131 450
If you are deaf, have a hearing impairment or speech impairment; contact us through the National
Relay Service:
Speak and Listen users’ phone 1300 555 727 then ask for 02 9286 1000.
NRS Internet relay users connect then ask for 02 9286 1000.
Tuition Protection Service
The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist you if your
institution (referred to as 'Education Provider' under the TPS) is unable to fully deliver your course of
study. The TPS may also assist you if you have withdrawn from, or not started your course and are
eligible for a refund of tuition fees and the institution has not paid them.
The TPS will make ensure that you are able to either:
•
•

Complete your studies in another course or with another institution, or
Receive a refund of your unspent tuition fees.

Under the Tuition Protection Service international students have a number of rights and obligations.
For more information, visit the Tuition Protection Service (opens in a new window) website.
Student Associations
Australia has a number of student associations representing and assisting students from Australian
institutions. National associations include:
•

Council of International Students Australia (CISA) (opens in a new window) - national peak
student representative body for international students studying at the postgraduate,
undergraduate, private college, TAFE, ELICOS and foundation level.
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Disability Support
Australia has laws that protect individuals from discrimination in many areas of public life, including
education. A person with a disability has just as much right to study as any other student. This means
that institutions cannot:
•
•
•

Refuse admission on the basis of disability.
Accept a student with a disability on less favorable terms than other students (for example,
asking for higher fees).
Deny or limit access to a student with a disability (for example, not allowing access to
excursions, or having inaccessible student common rooms or lecture facilities).

Childcare
There are a wide variety of private and not-for-profit childcare centers available around Australia. The
Australian government provides financial assistance to help parents with childcare costs. International
students who receive direct financial assistance from the government, through a government
scholarship, may be eligible to receive the childcare benefit. To find out if you are eligible for child
care financial assistance, read more at the Australia.gov.au website.
COVID Pandemic:
Australia recorded its first case of COVID19 in January 2020 in Victoria from a tourist who visited
Wuhan, Hebei in China.
https://en.wikipedia.org/wiki/2020_coronavirus_pandemic_in_Australia
Australia has much less cases than other countries due to its large size and low population.
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-healthalert/coronavirus-covid-19-current-situation-and-case-numbers
Australia took immediate safety measures to protect everyone in Australia which has placed
restrictions on travel, socialising, education, where face to face study has been made non-compulsory
during the pandemic situation. However international students must still abide by their visa
conditions.
It is expected the situation will remain volatile during 2021/22 & 23 and some changes will stay in
place as habits change such as much higher hygiene measures.
The college has implemented many measures to ensure students can feel safe in the study
environment. The introduction of online lectures (only as needed) and classes, smaller class sizes,
social distancing, hand cleaners in all kitchen and sink areas, sanitiser in classrooms and break out
areas, constant cleaning of doors, desks and metal surfaces to name some, ensure both students and
staff can feel safe while on campus.
To prevent the spread of COVID-19:
• We recommend you wear a mask at any time you feel vulnerable
• Clean your hands often. Use soap and water, or an alcohol-based hand rub.
• Maintain a safe distance from anyone (1.5 - 2 metres) especially anyone who is coughing or
sneezing.
• Don’t touch your eyes, nose or mouth.
• Cover your nose and mouth with your bent elbow or a tissue when you cough or sneeze.
Macallan College is a trading name of Macallan College Pty Ltd
RTO No: 41030 | ABN: 36 165 356 141 I CRICOS 03468F
National Office: Level 1, 155 Wellington Rd, East Brisbane 4169 QLD

Version 3.1 | August 2022

Page 22 of 80

•
•
•
•
•

•

•

Stay home if you feel unwell or if you have a cough, fever and or runny nose
If you have a fever, a cough, and difficulty breathing, seek medical attention. Call in advance
to advise you will not be attending class.
Follow the directions of your local health authority.
These same measures are recommended to avoid catching any kind of virus.
Each State has their own rules if you come into contact with Covid or become sick. Please
check with your local state (https://www.health.gov.au/health-alerts/covid-19/testingpositive)
Before you plan any leave or travel, please check with the current rules for entry and exit in
each State you wish to go to, to ensure you are able to return to your campus.
(https://www.health.gov.au/health-alerts/covid-19/domestic-travel)
You must obey the State/Territory rules in relation to wearing masks and any other
restrictions at all times.

For information regarding Health and Wellbeing Support for International Students please refer to
https://www.dese.gov.au/covid-19/resources/health-and-wellbeing-support-international-studentsaffected-covid-19.

Spread A Smile
Macallan College launched our ‘Spread A Smile’ Program in July 2020.
Under the Spread a Smile Program the college conducts various activities and specialized days to
encourage students and staff to reach out to others and make them smile, and to also educate
students and staff to also reach out if they need support.
We plan to do volunteer work, entertainment and so much more in the future for various community
groups, aged care facilities and more. We welcome students with ideas to discuss with their campus
support staff.
Also, as part of our Spread A Smile Program:

Macallan College Mental Health Program
Mental Health is something we take very seriously and by making someone smile you are
encouraging them to smile back and feel a little happier.
Your mental wellbeing is the unique way that you handle your emotions, respond to stress
and also your general outlook on life. Having a healthy sense of mental wellbeing has many
benefits. It lifts your mood, promotes resilience in difficult situations and helps you get the
most out of life. It doesn’t matter who you are, where you live or how you’re feeling – taking
a few moments for yourself each day will help you be a happier and more resilient you.
Each campus has support staff ready to assist and provide advice to all.
We also have an area where details are obtainable for support services if you wish to remain
anonymous. You can also visit the following sites to find out more information on mental
health wellbeing and support services. https://mentalwellbeing.initiatives.qld.gov.au/
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R U OK?
https://www.ruok.org.au/
Lifeline
13 11 14
Call 24/7 for crisis support and suicide prevention services
Visit site
Beyond Blue
1300 22 4636
Call 24/7 for advice, referral and support from a trained mental health professional
Visit site
Suicide Call Back Service
1300 659 467
24/7 free counselling and support for people at risk of suicide, carers and bereaved
Visit site
MensLine Australia
1300 78 99 78
24/7 telephone and online support for men with emotional health and relationship concerns
Visit site
Kids Helpline
1800 55 1800
24/7 private and confidential phone and online counselling service for young people aged 5 to 25
Visit site
1800RESPECT
1800 737 732
24/7 counselling, information and referrals for sexual assault, domestic and family violence
Visit site
Open Arms
1800 011 046
24/7 support for current and ex-serving ADF personnel and their families
Visit site
Gambling Help Online
1800 858 858
Free, confidential 24/7 telephone help service for anyone affected by gambling
Visit site
Blue Knot Foundation
1300 657 380
9am - 5pm, Mon-Sun AEST
Supporting adults affected by complex trauma and childhood trauma and those who support them
Visit site
Butterfly Foundation
1800 33 4673
8am - midnight, every day
Support for eating disorders and body image issues over the phone, web chat or email
Visit site
Griefline
1300 845 745
midday - 3am, every day
Telephone and online counselling service for people experiencing loss or grief
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Visit site
headspace
1800 650 890
Support and information for young people 12-25 for mental health and what's going on in their life
Visit site
PANDA
1300 726 306
9am - 7:30pm weekdays AEST
Support for women, men and families affected by anxiety and depression during pregnancy and in the
first year of parenthood.
Visit site
QLife
1800 184 527
3pm - midnight, every day
Phone and online anonymous and free LGBTI peer support and referral for people in Australia
wanting to talk about sexuality, identity, gender, bodies, feelings or relationships
Visit site
ReachOut.com
au.reachout.com
Help with tough times for 14–25-year-olds and their parents
Visit site
Relationships Australia
1300 364 277
Relationship support services for individuals, families and communities
Visit site
SANE Australia
1800 187 263
Monday - Friday 10am-10pm
Mental illness advice, referral and support via phone, webchat or email
Visit site
StandBy - Support after Suicide
standbysupport.com.au
Prevention and support after suicide for individuals, families and communities
Visit site
Support After Suicide
(03) 9421 7640
Counselling, group support and an online community website for people bereaved by suicide
Visit site
National Debt Helpline
(03) 9421 7640
9.30am to 4.30pm Monday to Friday
Free National Debt Helpline is a free service that helps people tackle their debt problems.
Visit site
eFriend
efriend.org.au
A free, virtual peer support service that proving non-clinical, peer-based mental health support.
Visit site
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LIFE AT
MACALLAN
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Important Telephone Numbers
IN THE CASE OF EMERGENCY DIAL 000 for Police, Fire or Ambulance

Department of Home Affairs
• Offices in Australia: https://www.homeaffairs.gov.au/about/contact/officeslocations/australia
• Make an Enquiry: https://immi.homeaffairs.gov.au/help-support/contact-us
Immigration Offices Outside of Australia
• https://www.homeaffairs.gov.au/about/contact/offices-locations

Contact Details for Local Services by Campus – this are suggestions you can source your own.
ADELAIDE

BRISBANE

BEYOND BLUE
Beyond Blue Australia – Depression. Anxiety.
Call: 24 hours, 7 days a week
Chat Online: 3pm -12am, 7 days a week
Phone: 1300 224 636
Website: https://www.beyondblue.org.au/
CHEMIST / PHARMACY
Chemist Warehouse Gawler Place Address: 41
Gawler Pl, Adelaide SA 5000
Phone: (08) 8212 3121
Website:
https://www.chemistwarehouse.com.au/
DENTIST:
Adelaide Dental
Address: Level 3/51 Rundle Mall, Adelaide SA
5000
Phone: (08) 8231 1124
Website: http://www.adelaidedental.net/
DOCTORS:
Dr Geoffrey Graham
Address: Level 6/195 North Terrace, Adelaide SA
5000
Phone: 1300 265 244
Website: https://www.occmedsa.com.au/
Family Home Doctors
Phone: 1300 695 628
Website: https://familyhomedoctor.com.au/

BEYOND BLUE
Beyond Blue Australia – Depression. Anxiety.
Call: 24 hours, 7 days a week
Chat Online: 3pm -12am, 7 days a week
Phone: 1300 224 636
Website: https://www.beyondblue.org.au/
CHEMIST / PHARMACY
East Brisbane Pharmacy
Address: 33 Lytton Rd, East Brisbane QLD 4169
Phone: (07) 3391 3158
Website: http://www.ebp.net.au/
DENTIST:
Smileologie
Address: 914 Stanley St E, East Brisbane QLD 4169
Phone: (07) 3392 1942
Website: https://smileologie.com.au/
DOCTORS:
Doctor To You
Address: Unit 1/ 21 Wellington Road, East Brisbane QLD
4169
Phone: (07) 3088 2490
Phone: 1300 303 834
Website: https://www.whitepages.com.au/doctor-toyou-11214783/east-brisbane-qld-11214785B
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ADELAIDE

BRISBANE

EMERGENCY AFTER HOURS CARE:
After Hours, bulk billed, doctor home visits –
Adelaide
Phone: 13 7425 (13SICK)
Website:
https://homedoctor.com.au/locations/adelaide

EMERGENCY AFTER HOURS CARE:
SmartClinics – After Hours Medical Centre
Phone: 13 43 25 84
Website: https://www.smartclinics.com.au/after-hoursmedical-centres/
13 SICK National Home Doctor
Phone: 13 74 25
Website:
https://homedoctor.com.au/locations/Brisbane

Child Abuse Report Line
Phone: 13 14 78
Headspace
Phone: 1800 063 267
Parent Helpline
Phone: 1300 364 100
INTERPRETING HOTLINE
Immediate Phone Interpreting
Call: 24 hours, every day of the year
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)
Website: https://www.tisnational.gov.au/en
LIFELINE:
Lifeline Australia – Suicide Prevention
Call: 24 hours, 7 days a week
Phone: 13 11 14
Website: https://www.lifeline.org.au
LEGAL SERVICES
Legal Services Commission of South Australia
Phone: 1300 366 424
Website: https://lsc.sa.gov.au/

INTERPRETING HOTLINE
Immediate Phone Interpreting
Call: 24 hours, every day of the year
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)
Website: https://www.tisnational.gov.au/en
LIFELINE:
Lifeline Australia – Suicide Prevention
Call: 24 hours, 7 days a week
Phone: 13 11 14
Website: https://www.lifeline.org.au
LEGAL SERVICES
Legal Aid
Website: https://www.legalaid.qld.gov.au/Home
Phone: 1300 65 11 88
Community Legal Centres Queensland
Website: https://communitylegalqld.org.au/
Phone: 07 3392 0092
MEDICAL CENTRES / HOSPITALS:
Greenslopes Private Hospital
Address: Newdegate St, Greenslopes QLD 4120
Phone: (07) 3394 7111

MEDICAL CENTRES / HOSPITALS:
Royal Adelaide Hospital
Address: Port Rd, Adelaide SA 5000
Phone: (08) 7074 0000
Website: https://www.rah.sa.gov.au
Women's and Children's Hospital
Address: 72 King William Rd, North Adelaide SA
5006
Phone: (08) 8161 7000
Website: http://www.wch.sa.gov.au/
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ADELAIDE

BRISBANE

PREGNANCY HELP:
Pregnancy Help Australia
Phone: 1300 655 156 (SA, WA, TAS or NT)
Email: info@pregnancysupport.com.au
Website:
https://www.pregnancysupport.com.au/
POISONS INFO
Poisons Information Line
Phone: 13 11 26
Website:
https://www.healthdirect.gov.au/poisoning

PUBLIC FACILITIES
ATM (Automated Teller Machine)
Address: City Cross / Rundle Mall /Grenfell St,
King William Street, ADELAIDE SA 5000
Post Office
Address: City Cross, Rundle Mall, Adelaide SA
5000

TRANSPORT
Adelaide Metro
Website: https://adelaidemetro.com.au/

PERTH

PREGNANCY HELP:
Pregnancy Help Australia
Phone: 1300 792 798 (QLD, NSW, VIC or ACT)
Email: info@pregnancysupport.com.au
Website: https://www.pregnancysupport.com.au/
POISONS INFO
Poison Information Hotline QLD
Call: 24 hours, 7 days a week
Phone: 13 11 26
Website:
https://www.childrens.health.qld.gov.au/chq/ourservices/queensland-poisons-information-centre/
PUBLIC FACILITIES
ATM (Automated Teller Machine)
Westpac ATM East Brisbane O/S
Address: Tenancy 7/33 Lytton Rd, East Brisbane QLD
4169
Phone: 13 20 32
Post Office
Australia Post - East Brisbane LPO
Address: 58a Manilla St, East Brisbane QLD 4169
Phone: (07) 3391 6017
TRANSPORT
Translink
Website:
https://www.qld.gov.au/transport/public/transport
Local Station: Buranda Train Station
Bus Stop: 11 on Linton Rd approx 2 blocks from Campus
or Mowbray Terrace Stop 12

SYDNEY – Harris Park

BEYOND BLUE
Beyond Blue Australia – Depression. Anxiety.
Call: 24 hours, 7 days a week
Chat Online: 3pm -12am, 7 days a week
Phone: 1300 224 636
Website: https://www.beyondblue.org.au/

BEYOND BLUE
Beyond Blue Australia – Depression. Anxiety.
Call: 24 hours, 7 days a week
Chat Online: 3pm -12am, 7 days a week
Phone: 1300 224 636
Website: https://www.beyondblue.org.au/

CHEMIST / PHARMACY
Chemist Warehouse Northbridge
Address: 4/347-349 William St, Perth WA 6000
Phone: (08) 9328 8202
Website: https://www.chemistwarehouse.com.au/

CHEMIST / PHARMACY
Chemist Warehouse Parramatta
Address: 202 to 214 Church St, Parramatta NSW
2150
Phone: (02) 9635 0488
Website: https://www.chemistwarehouse.com.au/
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PERTH

SYDNEY – Harris Park

DENTIST:
LT Dental
Address: 445 William St 1st Floor, Perth WA 6000
Phone: (08) 9328 5027
Northbridge Dental Clinic
Address: 235 Beaufort St, Northbridge WA 6003
Phone: (08) 9328 9522

DOCTORS:
Leung Medical Service
Address: 3a/28 Robinson Ave, Perth WA 6000
Phone: 0426 221 118
Pier Street Medical
Address: 305 Pier St, Perth WA 6000
Phone: (08) 6222 6622

DENTIST:
Parramatta Dental Clinic
Address: 5/159-175 Church St, Parramatta NSW
2150
Phone: (02) 8677 0155
Website: https://www.parramattadental.net/
Parramatta Green Dental
Address: Shop 1141B/159-175 Church St,
Parramatta NSW 2150
Phone: (02) 9687 2899
Website:
https://www.parramattagreendental.com.au/
NIB Dental Care Grose Street Parramatta
Address: 28 Grose St, Parramatta NSW 2150
Phone: 1300 345 300
Website:
https://nibdental.com.au/locations/dentistparramatta/
DOCTORS:
Parramatta Doctors Medical Centre Hunter Street
Parramatta
Address: Level 3, suite 25/27 Hunter St, Parramatta
NSW 2150
Phone: (02) 9099 0565
Website: https://parramattamedicalcentre.sydney/

EMERGENCY AFTER HOURS CARE:
SmartClinics – After Hours Medical Centre
Phone: 13 43 25 84
Website: https://www.smartclinics.com.au/afterhours-medical-centres/

Specialist Services Medical Group Ashley Lane
Westmead
Address: Suite 13/1a Ashley Ln, Westmead NSW
2145
Phone: (02) 8850 8100
Website: https://www.specialistservices.com.au/
EMERGENCY AFTER HOURS CARE:
SmartClinics – After Hours Medical Centre
Phone: 13 43 25 84
Website: https://www.smartclinics.com.au/afterhours-medical-centres/

House Call Doctor
Phone: 13 55 66
Website: https://housecalldoctor.com.au/
INTERPRETING HOTLINE
Immediate Phone Interpreting
Call: 24 hours, every day of the year
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)
Website: https://www.tisnational.gov.au/en

House Call Doctor
Phone: 13 55 66
Website: https://housecalldoctor.com.au/
INTERPRETING HOTLINE
Immediate Phone Interpreting
Call: 24 hours, every day of the year
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)
Website: https://www.tisnational.gov.au/en
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PERTH

SYDNEY – Harris Park

LIFELINE:
Lifeline Australia – Suicide Prevention
Call: 24 hours, 7 days a week
Phone: 13 11 14
Website: https://www.lifeline.org.au
LEGAL SERVICES
Legal Aid Western Australia
Address: 32 St Georges Terrace, Perth WA 6000
Phone: 1300 650 579
MEDICAL CENTRES / HOSPITALS:
Royal Perth Hospital
Address: Victoria Square, Perth WA 6000
Phone: (08) 9224 2244

PREGNANCY HELP:
Pregnancy Help Australia
Phone: 1300 655 156 (SA, WA, TAS or NT)
Email: info@pregnancysupport.com.au
Website: https://www.pregnancysupport.com.au/
POISONS INFO
WA Poisons Information Centre
Address: Sir Charles Gairdner Hospital, Hospital Ave,
Nedlands WA 6009
Phone: 13 11 26
PUBLIC FACILITIES
ATM (Automated Teller Machine)
Westpac Branch
Address: 116 James St, Perth WA 6000
Phone: 13 20 32
Post Office
Northbridge Post Shop
Address: ATO Building, Shop 7/45 Francis St,
Northbridge WA 6003
Phone: 13 13 18

LIFELINE:
Lifeline Australia – Suicide Prevention
Call: 24 hours, 7 days a week
Phone: 13 11 14
Website: https://www.lifeline.org.au
LEGAL SERVICES
Legal Aid NSW
Address: 160 Marsden St, Parramatta NSW 2150
Phone: (02) 8688 3800
Website: https://www.legalaid.nsw.gov.au/
MEDICAL CENTRES / HOSPITALS:
Westmead Public Hospital
Address: Corner of Hawkesbury Road and Darcy Rd
Westmead
Phone: (02) 8890 5555
Website: http://www.westmeademergency.org/
PREGNANCY HELP:
Pregnancy Help Australia
Phone: 1300 792 798 (QLD, NSW, VIC or ACT)
Email: info@pregnancysupport.com.au
Website: https://www.pregnancysupport.com.au/
POISONS INFO
Poisons Information Line
Phone: 13 11 26
Website:
https://www.healthdirect.gov.au/poisoning
PUBLIC FACILITIES
ATM (Automated Teller Machine)
RediATM
Address: 20 Charles St, Parramatta NSW 2150
Cashcard ATM
Address: 2 Wentworth St, Parramatta NSW 2150
Post Office
Address: 53a Wigram St, Harris Park NSW 2150
Phone: (02) 9635 8440
Police Station
Address: 95 Marsden St, Parramatta NSW 2150
Phone: (02) 9633 0799

TRANSPORT
Transperth
Website: https://www.transperth.wa.gov.au/

Fire Station
Address: 110 Wigram St, Harris Park NSW 2150
Phone: (02) 9895 4620
TRANSPORT
Transport for NSW
Website: https://www.transport.nsw.gov.au/
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SYDNEY - Richmond
BEYOND BLUE
Beyond Blue Australia – Depression. Anxiety.
Call: 24 hours, 7 days a week
Chat Online: 3pm -12am, 7 days a week
Phone: 1300 224 636
Website: https://www.beyondblue.org.au/
CHEMIST / PHARMACY
Good Life Pharmacy
Address: 491 George St, South Windsor NSW 2756
Phone: (02) 4577 3057
DENTIST:
Hawkesbury Family Dental
Address: 329 George St, Windsor NSW 2756
Phone: (02) 4577 7311
DOCTORS:
South Windsor Medical Centre
Address: 508A George St, South Windsor NSW 2756
Phone: (02) 4577 6233
EMERGENCY AFTER HOURS CARE:
SmartClinics – After Hours Medical Centre
Phone: 13 43 25 84
Website: https://www.smartclinics.com.au/afterhours-medical-centres/
House Call Doctor
Phone: 13 55 66
Website: https://housecalldoctor.com.au/
Hawkesbury District Health Service
Address: 2 Day Street, WINDSOR, NSW, 2756
Phone: 02 4560 5555
Email: info.hawkesbury@sjog.org.au
Website: https://www.sjog.org.au/
INTERPRETING HOTLINE
Immediate Phone Interpreting
Call: 24 hours, every day of the year
Phone: 131 450 (within Australia)
Phone: +613 9268 8332 (outside Australia)
Website: https://www.tisnational.gov.au/en
LIFELINE:
Lifeline Australia – Suicide Prevention
Call: 24 hours, 7 days a week
Phone: 13 11 14
Website: https://www.lifeline.org.au
LEGAL SERVICES
Legal Aid NSW
Address: 160 Marsden St, Parramatta NSW 2150
Phone: (02) 8688 3800
Website: https://www.legalaid.nsw.gov.au/
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SYDNEY - Richmond
MEDICAL CENTRES / HOSPITALS:
Hawkesbury Hospital Emergency Room
Address: Hawkesbury District Health Service, Cnr
Macquarie and, Day St, Windsor NSW 2756
PREGNANCY HELP:
Pregnancy Help Australia
Phone: 1300 792 798 (QLD, NSW, VIC or ACT)
Email: info@pregnancysupport.com.au
Website: https://www.pregnancysupport.com.au/
POISONS INFO
Poisons Information Line
Phone: 13 11 26
Website:
https://www.healthdirect.gov.au/poisoning
PUBLIC FACILITIES
ATM (Automated Teller Machine)
Cashcard ATM
Address: 503 George St, South Windsor NSW 2756
St. George ATM South Windsor
Address: 483 George St, South Windsor NSW 2756
Open 24 hours
Post Office
Address: Newtown Arcade, Shop 1/507 George St,
South Windsor NSW 2756
Phone: 13 13 18
Police Station
Address: 13 Mileham St, Windsor NSW 2756
Phone: (02) 4587 4099
Fire Station
Address: 1 Anderson Pl, South Windsor NSW 2756
Phone: (02) 4588 4581
TRANSPORT
Transport for NSW
Website: https://www.transport.nsw.gov.au/

Department of Foreign Affairs and Trade (DFAT)

As well as links from the DHA website the Department of Foreign Affairs and Trade website
https://dfat.gov.au/about-us/our-locations/missions/Pages/our-embassies-and-consulatesoverseas.aspx has a comprehensive list of Australian embassies, high commissions, consulates and
representative offices around the world.
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Some Embassies/Consulates are listed below for your convenience:
Bangladesh
+880 2 5881 3101-5
Brazil
+55 21 3824 4624
China
+86 10 5140 4111
Colombia
+57 1 657 8030
Hong Kong
+852 2827 8881
India
(91 11) 4139 9900
Kenya
(254-20) 4277 160
Pakistan
+92 51 835 5500
Philippines
+63 2 7757 8100
Nepal
+977 1 4371 678
Sri Lanka
+94 11 246 3200
Taiwan
+886 2 8725 4100
Turkey
+90 212 393 3300
United Kingdom British +44 20 7379 4334
Vietnam
+84-24 3774 0100

For a complete list of foreign embassies in Australia visit -https://dfat.gov.au/about-us/ourlocations/missions/pages/our-embassies-and-consulates-overseas.aspx

Working While You Study
Working while you study in Australia can help complement your study and living experience. There
are a number of reasons you might want to undertake part time work while studying in Australia,
including assisting with living expenses and gaining work experience in your study area.
Most student visas allow you to work for up to 40 hours a fortnight while your course is in session,
and unrestricted hours during any scheduled course break, but before you undertake any paid work
you need to make sure your visa allows you to work. Find out more at the Department of Home Affairs
website.
Some changes have been allowed during the COVID pandemic for students in some industries to work
more than 40 hours per week. Please confirm with the Department of Home Affairs before working
above the normal allowed hours.
REFER:
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporaryrelaxation-of-working-hours-for-student-visa-holders

Paid Work
Australia has a wide range of industries and many have part time employment opportunities,
including:
•
•
•
•

Retail - supermarkets, department and clothing stores.
Hospitality - cafes, bars and restaurants.
Tourism - hotels and motels.
Agricultural - farming and fruit-picking.
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•
•
•

Sales and telemarketing.
Administration or Clerical roles.
Tutoring.

If you have existing qualifications and/or professional work experience, you may be able to secure
casual or part time work in your field.

Volunteering
There are many charities and non-government organizations (NGOs) in Australia and they always need
volunteers to help out. It can be a great way to meet friends, get some hands-on work experience and
give back to the community. To find out more about volunteering, start your search at:
http://www.govolunteer.com.au/

Your Rights
Everyone working in Australia, including international students or those on working holiday visas, have
basic rights at work. These rights protect entitlement to:
•
•
•
•

A minimum wage.
Challenge of unfair dismissal from the job
Breaks and rest periods.
A healthy and safe work environment.

Most employers in Australia are covered by an ‘award’, which sets minimum wages and conditions for
a given field of work or industry. To find out more about your work rights visit the Australian
Government's Fair Work website.
In Australia, employers (your boss) must also do all they can to make sure your job does not hurt you
or make you sick. This law is called work health and safety (WHS) or occupational health and safety
(OHS).
The law also says your boss must have insurance for you in case you are hurt at work. This is called
workers’ compensation. If you are hurt or get sick at work, the insurance may pay for your medical
treatment and for your wages until you can work again.
This covers all workers in Australia, even if you are on a temporary visa. Visit Safe Work Australia for
more information.
You will also need to get a tax file number to work in Australia. Visit the Australian Taxation
Office website to find out more information on getting a tax file number, as well as information about
paying taxes in Australia.
Pay rates and workplace conditions are set by Australian law.
The Pay and Conditions Tool (PACT) provides information on pay rates, shift calculations, leave
arrangements and notice and redundancy entitlements.
The Fair Work Ombudsman can give you further information and advice about your workplace rights
and obligations, and has workplace information translated into different languages.
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Your rights and protections include workplace health and safety matters.
Refer: https://www.fairwork.gov.au/employee-entitlements. For more information, contact the Fair
Work Infoline on 13 13 94 or visit www.fairwork.gov.au.
Your employer cannot cancel your visa.
Only the Department of Home Affairs can grant, refuse or cancel visas. Visa cancellation is not
automatic in circumstances where a visa holder has breached their visa conditions. If you are under
consideration for visa cancellation, you will have the opportunity to provide reasons as to why your
visa should not be cancelled.
Helpful recordkeeping hints when you start working in Australia:
Keep a diary of days and hours worked, keep copies or records of employment details, pay slips,
agreements, superannuation and tax documents.
NOTE: If you are ‘working’ by doing housekeeping/cleaning for your food and room, that is still
considered by the Department of Home Affairs as working. The amount you work then is to be
deducted from the total 40 hours per fortnight maximum you are allowed to work. You may also be
entitled to superannuation payments for this kind of work. If unsure contact the Department of Home
Affairs and Fair work.
Should you have any questions about your pay rate, your work rights and employer responsibilities
please visit the following links.
•
•

https://calculate.fairwork.gov.au/
https://www.homeaffairs.gov.au/trav/work/work/workplace-rights

Contact the Fair Work Ombudsman

All visa holders who believe they might have been exploited or underpaid should approach the Fair
Work Ombudsman (FWO) through the Fair Work Infoline on 13 13 94 or through their anonymous
reporting service.

Finding Work
There are plenty of ways to find work that suits you, including:
•
•
•

Newspapers and online job sites.
Register your details at a recruitment firm; many of them help place people in casual or
short-term work.
Refer to Websites such as Indeed jobs, seek jobs etc.

Due to the COVID 19 Pandemic some industries have been allowed more hours for students to work
such as hospitality, however, check with the Department of Home Affairs as this could change.
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Manage your Finance
Cost of Living
Refer to the step by step Student Visa Subclass 500 application and Document Checklist Tool for
details on how to provide the evidence required to cover the costs of your stay, including your travel,
study and living expenses.
Knowing the average living costs in Australia is an important part of your financial preparation. For
your reference, here are some of the costs associated with living and studying in Australia. (All costs
are in Australian dollars and linked to the consumer price index.)
Accommodation
•
•
•
•
•
•

Hostels and Guesthouses - $90 to $150 per week
Shared Rental - $95 to $215 per week
On campus - $110 to $280 per week
Homestay - $235 to $325 per week
Rental - $185 to $440 per week
Boarding schools - $11,000 to $22,000 a year

Other Living Expenses
•
•
•
•
•
•

Groceries and eating out - $80 to $280 per week
Gas, electricity - $35 to $140 per week
Phone and Internet - $20 to $55 per week
Public transport - $15 to $55 per week
Car (after purchase) - $150 to $260 per week
Entertainment - $80 to $150 per week

Minimum Cost of Living
The Department of Home Affairs has financial requirements you must meet in order to receive a
student visa for Australia (https://www.studyaustralia.gov.au/english/live/living-costs). As of October
2019, the 12-month living cost is:
•
•
•

You – AUD $21,041
Partner or spouse – AUD $7,362
Child – AUD $3,152

All costs are per year in Australian dollars. To convert to your own currency, visit
https://www.xe.com/currencyconverter/
The Home Affairs website covers in more detail how to work out how much money you might need to
cover the costs of your stay in Australia as international student.

The Insider Guides 'Cost of Living Calculator' is also a useful, practical tool to help estimate your cost
of living in Australia www.insiderguides.com.au/cost-of-living-calculator/.
If you experience financial trouble while in Australia, talk to the college’s international student support
and student accommodation services staff for assistance.
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If you experience financial trouble while in Australia, talk to the college’s international student support
staff for assistance.
For more information on costs of living in Australia visit:
https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs
Setting Up a Bank Account
You can choose to open an account at any Bank, Credit Union or Building Society in Australia. Do your
research to get the best deal.
To open a bank account, you will need:
1. Your passport (with arrival date stamped by Australian immigration)
2. Student ID card
3. Money to deposit into the account (this can be as little as $10)
Anyone who wishes to open a bank account in Australia must show several pieces of personal
identification which are allotted a points system. 100 points of identification is required to establish
your identity as the person who will be named in the account. Your passport and proof of your arrival
date in Australia will be acceptable as 100 points if you open an account within six weeks of arrival in
Australia. After this time, you will be required to produce additional documentation.
Other items that may be requested include:
Visa details, birth certificate, Drivers license, marriage certificate.
As a student you will be able to open an account with special student benefits. Many banks have
‘Student Accounts’ which contain no or minimal fees for transactions that might normally be attached
to regular savings accounts. You will also require the student ID card from your institution to prove
you are a student and should have access to the benefits offered by a student bank account. For a
comparison
of
accounts
in
banks
throughout
Australia
see:
http://www.banks.com.au/personal/accounts/
Most people in Australia enjoy the convenience of Internet banking and/or Telephone banking, which
enables them to manage their money, pay bills etc. from home. At the time you are setting up your
account you can request these services from your bank.

Bank and ATM Locations
Please visit this website and find Banks & ATMs nearest to you: https://www.mastercard.com.au/enau/consumers/get-support/locate-an-atm.html

EFTPOS
Short for ‘Electronic Funds Transfer at Point of Sale’, EFTPOS terminals can be found where goods or
services are sold, for example, supermarkets, service stations, restaurants, doctors’ surgeries and
gymnasiums. You can pay for goods and make payments through EFTPOS using your ATM card, rather
than paying with cash. At some stores, when you use EFTPOS you can also withdraw cash from your
account at the same time. You should be aware that there are some retailers who put limits on how
much cash can be withdrawn which may be dependent on the amount that is spent in the store.
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When paying by EFTPOS, you also use your PIN to access your account. The same rules apply about
keeping the PIN confidential and never handing it over to anyone. Be careful no-one is looking over
your shoulder when you enter your PIN. See: Using an ATM.
Paying bills most bank accounts offer lots of easy options for paying bills. Transaction accounts with
cheque book facilities allow you to pay bills by cheque, and most transaction accounts and savings
accounts allow you to pay bills electronically (e.g., using facilities such as telephone banking, Internet
banking) and using direct debits.
A note of caution on direct debits – they are a convenient way to pay every day bills, but always make
sure you’ve got enough money in your account to cover the cost of the debit. If your pay or allowance
goes into your account on a certain date, make sure your direct debit payments are scheduled to come
out of your account after your pay goes in, or you might end up with an overdrawn account or a
dishonored payment – both can cost you money.

Phone and Internet
Australia has a range of phone and internet services available, including public phones, fixed (landline)
phones, mobile and internet.
Mobile phones: It is best to purchase a SIM card or Australian mobile number when you arrive in
Australia, there are two types of mobile phone accounts you can choose from:
1. Prepaid: A prepaid service gives you flexibility because you control how much you
spend and can stop using the service any time. Pre-paid SIM cards are sold in many
shops and supermarkets, as well as by mobile phone providers. After an easy set-up
process with the provider, you will have a working Australian mobile number which
you can top up with credit as needed. You can usually top up your prepaid service
online or at a range of retail outlets. Your mobile phone provider can provide details
on how you can top up your service.
2. Contract: If you will be using your mobile a lot, and will be in Australia for a fixed
period of time for study, a contract might work out cheaper for you. There are
numerous mobile phone operators in Australia, and you can choose from a range of
phone plans where you can get the handset with little (if any) up-front cost; you then
pay a fixed price per month for a certain amount of calls, text messages and data.

Internet
Many internet providers in Australia are also mobile or fixed phone carriers, and they offer pre-paid
or contract internet plans similar to the above. If you choose a contract service, you will receive a
modem, and just like a phone service, you pay a monthly rate to get a certain data allowance. Ask the
providers you are considering for details of plans that might suit you.

Making International Calls
To make international telephone calls from Australia, dial 0011 followed by the country code, the area
code (if required) and the telephone number. To call Australia from overseas, dial 61 followed by the
area code and telephone number. To make calls from one location to another within Australia, dial
the area code (if required) followed by the telephone number. You can read more about telephone,
internet and mobile phone services in Australia at: www.communications.gov.au
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Transport and Driving
The transport options available in Australia include buses, trains, trams and ferries. Your access to
these transport services will vary depending on where you live. You will also be able to access private
and public car services from taxis/UBERS to hired limousines, available to take you from door to door.
Public transport is reliable and widely used in Australia, particularly in metro and urban areas. A
number of security measures have been implemented to maximise the safety of public transport users
including security officers and guards, help points, good lighting and security cameras. However, you
should still use caution when travelling on public transport:
•

Avoid isolated bus, rail and tram stops.

•

Check transport timetables to avoid long waits, particularly at night.

•

Train carriages nearest to the driver or guard are lit and safest at night.

•

If you find yourself left in a train carriage on your own or with only one other person you may
feel more comfortable moving to another carriage.

For more in depth advice on public transport safety, visit the Study In Australia Website.
Public transport costs vary depending on where in Australia you live and the type of transport you are
using. You should look at the relevant state or territory government website for where you are living
to see the full range of services available, timetables, and the costs associated.
To plan your journey with public transport, kindly refer to each states public transport sites.

Driving
If you hold a current driver’s license in your home country, you might be able to drive in Australia
without sitting for any further driving tests. But remember that many state and territory governments
require you to get an Australian driver’s license if you are here for more than three months. Your
license requirements, and any driving restrictions, are managed by the state or territory government
where you are living. Visit the relevant state or territory government website or go to
https://info.australia.gov.au/information-and-services/transport-and-regional/driving-with-anoverseas-licence to find out more.
Roads in Australia are generally well maintained, and, within city and urban areas, have good lighting
and signage. However, roads are often shared between large and small vehicles, heavy and light rail,
bicycles and even pedestrians.
For this reason, road safety awareness is very important for international students who may not be
familiar with Australian road conditions.
As road users, international students in Australia should consider:
•
•
•

Australian's drive on the left side of the road.
Wearing seat belts is mandatory in private vehicles (including taxis and ride-share).
There are strict controls on alcohol limits for drivers (0.05). It is best to avoid drinking if you
are planning to drive.
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•

Mobile (cell) phone use while driving is strictly prohibited in all Australian states and territories
with harsh fines and penalties for offenders.
Wearing of bicycle helmets is also mandatory for cyclists.
It is safest to exit a vehicle from the kerb-side - always watch for cyclists and pedestrians
before you open your door

•
•

Bicycle and scooter use in Australia (including e-bikes and e-scooters) has increased greatly, especially
in inner city areas where many students live, work and hang out. It is important to use bicycle lanes,
observe road rules and make sure that bikes are well-lit at night when riding home.
The Tourism Australia website has more useful tips on safe driving in Australia and road safety.

Exploring Australia
Going Out
When you are out with friends or by yourself, here are some simple things to consider:
•

Always plan your trip home, especially at night. You may want to pre-book a taxi or arrange
transport with a friend. Always make sure you have enough money to get home.
Try to travel with a friend or in a group.
Keep your bag and belongings close to your body and where you can always see them.
Never hitch hike.
If you don’t have a mobile phone, make sure you have a phone card or money to make a
phone call.
Where available, use pedestrian walkways and cross the street at pedestrian crossings or
lights.
Leave valuables at home if you don't need to take them with you. This includes jewellery,
electronic equipment such as iPads and your passport. If you've recently arrived and don't
have anywhere permanent to live yet, talk to your institution’s international student support
staff about secure storage facilities on campus.
Don't carry large amounts of money with you. You can access your money at ATMs found in
shops, supermarkets, petrol stations, shopping malls, bars, shop fronts and many other public
places.
Call 000 in the event of an emergency. Remember, calls to 000 are free of charge.

•
•
•
•
•
•

•

•

Every Campus has our student support staff ready to assist you for any situation. Various brochures
and information sheets available at:
•

https://www.studyinaustralia.gov.au/english/live-in-australia/health-and-safety/personal

If you are planning to travel during your holiday breaks, please ensure you are aware of any possible
health risks for that area.

Safety
We take your safety seriously, so we strongly advise you to read all of the links below to be very well
informed on all aspects of your safety prior to coming to Australia. The links below also cover health
insurance and other useful information for you to reference.
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Students coming to Australia need to be aware of the very different conditions such as swimming at
our beaches and swimming safely as well as becoming aware of sun safety.
If you have any difficulty assessing these links, please advise the College to enable us to assist you.
For more information on this please visit:
• https://www.studyinaustralia.gov.au/english/live-in-australia/health-and-safety

Sun and Water Safety
The Australian sun can be very hot and may be stronger than what you are used to in your home
country.
There are some steps you can take to protect your skin:
•
•
•
•
•
•

Check the weather forecast before you plan on being outdoors - http://www.bom.gov.au/
Wear sunscreen protection (such as SPF30+ water resistant sun cream) and apply before you
go outside.
Apply sunscreen at least 25-30 minutes before swimming and ensure you re-apply sunscreen
after swimming.
Wear a hat and UV protective sunglasses.
Avoid spending time in the direct sun between 10am and 4pm, as this is when the sun is
strongest.
Make sure you follow these tips even when it isn’t sunny – you can still get burnt on cloudy or
overcast days.

Australia has many beautiful beaches and waterways, but it is important to take care when swimming.
Here are some tips for staying safe in the water:
•
•
•

•

Never dive into water if you are not sure how deep it is.
Only swim at patrolled beaches (a beach where there are lifeguards on duty - look for signs)
and always swim between the red and yellow flags where lifeguards can see you.
Many Australian beaches have ‘rips’. These are strong underwater currents that can be hard
to spot but which can draw you away from the shore quickly. If you swim between the flags,
you should not have any problem with rips. If you do find yourself in a rip, try not to panic or
swim against it. Stay with your surfboard or other floating device if you have one. Swim gently
parallel to the beach out of the rip zone, or wave and call for assistance from lifeguards or
other swimmers and surfers.
For more information on water safety visit the Surf Life Saving website.
• https://www.studyinaustralia.gov.au/english/live-in-australia/health-and-safety/sunand-water
• http://www.goldcoast.qld.gov.au/thegoldcoast/beach-water-safety-3240.html

Fire Safety
Fire awareness is essential in Australia, even in city and urban areas.
If you experience a fire emergency, follow these steps:
1. Call 000 from any phone or mobile – it is a free call even from a mobile phone.
2. Say the word “fire” to the operator.
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3. Don’t speak English? Just tell the operator your language and wait for instructions.
4. Answer the questions the operator asks.
•

https://www.studyinaustralia.gov.au/english/live-in-australia/health-and-safety/fire

Emergency Information
The assistance and emergency networks in Australia are widespread and well equipped for any
potential emergencies. Fire, ambulance, and police services will be able to provide you with any health
and safety assistance you may need.
Wherever you are in Australia, if there's a life-threatening emergency, call 000 (zero zero zero). It's a
free call, even from your mobile. An operator will answer and will ask which of the following services
you need:
•
•
•

Police
Fire
Ambulance

If you're not sure which one you need just tell the operator what you are calling about and they will
help guide you. If you don't speak English, tell the operator your language and you will be connected
to a translator who will be able to assist.
It is important to remain calm. The operator will ask questions, such as: where are you located, what
is the emergency, and how many people are involved.
Here are some examples of when you should call 000:
•

Someone has been seriously injured or is in urgent need of medical help.
• If your life or property is being threatened.
• If you have just witnessed a serious accident or crime.
• https://www.studyinaustralia.gov.au/english/live-in-australia/health-and-safety/emergencies

Personal Safety
While Australia is generally a safe place to live and study, it is still important that you take precautions
to reduce the chance of an incident occurring.

Australian Laws and Travel Tips
Below is a link to Australian Government Legislation both Commonwealth, State and Territory:
• https://www.australia.gov.au/information-and-services/public-safety-and-law
Please see the link below for the link to the Australian government site with tips for travellers.
• https://smartraveller.gov.au/guide/all-travellers/everyone/Pages/advice-for-alltravellers.aspx
Below is a link to Australian Facts and Figures:
• This provides information on Australian history, facts about Australian, currency, exchange
rates, weather and more.
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•

https://www.australia.gov.au/about-australia/facts-and-figures

Living In Adelaide - The Facts
Adelaide Weather
• https://www.weatherzone.com.au/sa/adelaide/adelaide
Surrounding areas to visit
Victor Harbour
• https://encountervictorharbor.com.au/things-to-do/
Hahndorf (German Village)
• https://hahndorfsa.org.au/
Selicks Beach
• https://fleurieupeninsula.com.au/sellicks-beach
Barossa Valley
• https://southaustralia.com/places-togo/barossa/?gclid=EAIaIQobChMI3du_p8bW5AIVRyQrCh3XWA1sEAAYASAAEgIu
L_D_BwE&ef_id=EAIaIQobChMI3du_p8bW5AIVRyQrCh3XWA1sEAAYASAAEgIuL_
D_BwE:G:s&s_kwcid=AL!864!3!350559829576!e!!g!!barossa%20valley%20south
%20australia
Mclaren Vale
• https://mclarenvale.info/explore/drink
Kangaroo Island
• https://www.tourkangarooisland.com.au/
Local Attractions to our Adelaide Campus:
• Adelaide city is known for heritage buildings; Adelaide is also known as festival
city of Australia.
•

Central Market, Botanic Park, Hyde Park, Adelaide Zoo and Adelaide Library &
Oval Stadium are few of the sightseeing places in Adelaide City.

Central Market
One of the Largest undercover produce market in the
Southern Hemisphere.
https://adelaidecentralmarket.com.au/
Source:
https://en.wikipedia.org/wiki/Adelaide_Central_Market
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Botanic Park
A 34 hectare of open space to enjoy the fresh air. It is a short
walk to the CBD.
https://www.botanicgardens.sa.gov.au/visit/botanic-park

Source: https://www.weekendnotes.com/speakers-cornerbotanic-park-adelaide/

Adelaide Oval Stadium
The stadium is used mostly for sporting events that include
Cricket and Australian Football, but can also hold concerts
for well-known artists.
https://www.adelaideoval.com.au/
Source: https://www.abc.net.au/news/2016-1121/adelaide-oval-fleecing-sports-fans-high-drinkprices/8043862

Living In Brisbane - The Facts
Brisbane Weather
•
•

http://www.bom.gov.au/qld/forecasts/brisbane.shtml
http://www.weatherzone.com.au/qld/brisbane/brisbane

Surrounding areas to visit
Gold Coast
The Gold Coast is a metropolitan region south of Brisbane on Australia’s east coast.
It's famed for its long sandy beaches, surfing spots and elaborate system of inland
canals and waterways. It’s also home to theme parks such as Dreamworld, Sea World
and Wet’n’Wild. Inland, there are hiking trails that crisscross Lamington National
Park’s mountain ridges and valleys, home to rare birds and rainforest.
• http://www.visitgoldcoast.com/
• https://www.tripadvisor.com.au/Attractions-g255337-ActivitiesGold_Coast_Queensland.html
• http://www.goldcoast.qld.gov.au/default.html
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Tamborine National Park
Tamborine is a national park in the Gold Coast hinterland and is a part of the Scenic
Rim Regional Council of South East Queensland, Australia, 45 km (28 mi) south of
Brisbane.
It covers 11.60 km² on the Plateau of Tamborine Mountain and around its foothills.
The plateau is 8 km (5.0 mi) long, 5 km (3.1 mi) wide and rises to an altitude of 525 m
(1,722 ft). The elevation of the plateau keeps the temperature down a little in summer
although December to April is also the wettest time to visit. Winter is drier but also
cooler.
The protected area is scattered across 14 separate reserves which make up the
National Park, interspersed with villages. There are a number of picnic areas as well
as scenic drives and many bushwalks to lookouts, gorges, cliffs, waterfalls, rainforest
areas, wet eucalypt forest, open forest and woodlands.
Wildlife in the park includes Lyrebirds, the elusive platypus, brush-turkeys, lorikeets,
eastern whipbirds and satin bowerbirds. The significance of the park is underscored
by the fact that it provides habitat for 85% of all fauna species and 65% of all flora
species in the Scenic Rim Regional Council area. Camping is not permitted in any part
of the park. A range of small-scale cottages, bed-and-breakfast style accommodation,
hotels and motels is available.
The main areas to visit in the park are Joalah, Cedar Creek, The Knoll, MacDonald Park,
Niche's Corner, Palm Grove and Witches Falls. All have picnic facilities and walking
tracks. All but Cedar Creek have information centres; most have toilets and some have
barbecues.
https://en.wikipedia.org/wiki/Tamborine_National_Park
Sunshine Coast
The Sunshine Coast encompasses beach resorts, surf spots and rural hinterland. It
stretches from the coastal city of Caloundra, near Brisbane, north to the Cooloola
section of the Great Sandy National Park, home to multi-coloured sand dunes,
mangrove forests, and shallow lakes. Upscale Noosa Heads has boutique shops,
waterways, and walking trails through Noosa National Park.
• https://www.visitsunshinecoast.com/
• https://www.tripadvisor.com.au/Attractions-g1132645-ActivitiesSunshine_Coast_Queensland.html
• https://www.youtube.com/c/visitsunshinecoastaustralia
Ipswich
As Queensland's oldest provincial city, Ipswich has a rich history. It is renowned for its
architectural, natural and cultural heritage. Ipswich proudly preserves and still
operates from many of its historical buildings and homes, with more than 6000
heritage-listed sites. Ipswich also has a range of charming townships within the
western rural areas of the city, each with its own legitimate claims of historical
significance.
• http://www.ipswich.qld.gov.au/about_ipswich
• http://www.discoveripswich.com.au/
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Local Attractions to our Brisbane Campus:

Southbank
Southbank is 17 hectares of parklands, eateries views of the
river, home to hundreds of events throughout the year.
https://www.visitbrisbane.com.au/SouthBank?utm_source=redirects&utm_medium=www.visitsouthba
nk.com.au&utm_campaign=301_Redirects
Source:
https://en.wikipedia.org/wiki/South_Bank_Parklands

Lone Pine Koala Sanctuary
Visit the world’s largest and oldest koala sanctuary.
https://koala.net/

Source: https://koala.net/prices

Local Theme Parks:
Only a 1-hour drive to theme parks including Dreamworld, Movie world, Wet’n’Wild, White
Water World and Sea World.
✓

https://seaworld.com.au/

✓

https://movieworld.com.au/

✓

https://wetnwild.com.au/

✓

https://www.dreamworld.com.au/

Seaworld

Source: https://seaworld.com.au/

Movieworld

Source:
https://www.goldcoastdaytours.com.au/li
stings/warner-brothers-movie-world/

Wet’n’Wild

Dreamworld

Source:
https://www.youtube.com/watch?v=jTp3
9EVTbF8

Source:
https://www.dreamworld.com.au/
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Living In Perth - The Facts
PERTH WEATHER
•
•

http://www.bom.gov.au/qld/forecasts/perth.shtml
http://www.weatherzone.com.au/wa/perth/perth

Surrounding areas to visit

Kings Park and Botanic Garden
It is the world’s largest inner-city parks, with rich
aboriginal and European history. The Botanic Garden is
home to 3000 different species of the state's flora.
https://www.bgpa.wa.gov.au/kings-park
Source: https://www.bgpa.wa.gov.au/kings-park/events/walks-andtours/self-guided-walks/botanic-garden-discovery-walk

Rottnest Island
18km of the coast of Western Australia, you will find a
sandy, low-laying island base of aeolianite limestone.
Having a daily ferry service from Perth makes Rottnest
Island a popular holiday destination.
https://www.rottnestisland.com/
Source: https://www.campervanfinder.com.au/rottnest-island/

Fremantle
Known for its mix of arty and alternative types, 30
minutes from Perth City you can find Fremantle.
https://www.experienceperth.com/region/fremantle

Source: https://www.experienceperth.com/region/fremantle

Living In Sydney - The Facts
Sydney Weather
•

https://www.weatherzone.com.au/nsw/sydney/harris-park

Surrounding areas to visit
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Three Sisters
An hour and half drive from Parramatta or 2 hrs
via train. The Three Sisters are an unusual rock
formation in the Blue Mountains of New South
Wales, Australia, on the north escarpment of
the Jamison Valley.
https://www.nationalparks.nsw.gov.au/thingsto-do/walking-tracks/three-sisters-walk
Source: https://en.wikipedia.org/wiki/Three_Sisters_(Australia)

Kiama Blow Hole
Blowhole Point Road, Kiama New South Wales.
https://www.visitnsw.com/destinations/southcoast/kiama-area/kiama/attractions/kiamablowhole

Source: https://www.visitnsw.com/destinations/south-coast/kiamaarea/kiama/attractions/kiama-blowhole

Darling Harbour
A 45 minute drive from the campus. Darling
Harbour is a harbour adjacent to the city centre
of Sydney, New South Wales, Australia that is
made up of a large recreational and pedestrian
precinct that is situated on western outskirts of
the Sydney central business district.
https://darlingharbour.com/

Source: https://www.sydney.com/destinations/sydney/sydney-city/darlingharbour

Royal Easter Show
Located at Homebush is 15 minutes away from
our campus. It is an annual event that runs for
2 weeks around Easter period.
https://www.eastershow.com.au/
Source: https://blog.ticketmaster.com.au/music/everything-need-knowsydney-royal-easter-show-4819
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Western Sydney Stadium
If you love sports you will love the newly
renovated
Western
Sydney
Stadium,
commercially known as Bankwest Stadium. The
stadium is conveniently located near the
Parramatta Park where you can explore the
garden, take your pets for a walk or plan some
picnic with friends or family.

Source: https://www.weststigers.com.au/news/2018/12/05/bankwestsecures-naming-rights-to-western-sydney-stadium/

https://bankweststadium.com.au/

Rosehill Gardens
Located in the Western Sydney suburb of
Rosehill, 5-10 minutes away from our Harris
Park campus. It is operated by the Australian
Turf Club that runs monthly events provided
the weather permits. Rosehill holds horse races
for thoroughbred gallopers on a grass surface.

Source: https://bestcasinosin.com/casinos/australia-casinos/new-south-walescasinos/sydney-casinos/rosehill-gardens-racecourse/

Hawkesbury Regional Museum
Contemporary building also houses a quaint,
eye-catching exhibition of Australian
memorabilia which shaped the lives of people
not only the area but throughout the nation.
Museum is free to visit.
Source:
https://www.discoverthehawkesbury.com.au/__data/assets/image/0010/919
09/MuseumWindsor-Subtile1.jpg
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Port
Jackson
Port Jackson, consisting of the waters of Sydney
Harbour, Middle Harbour, North Harbour and the
Lane Cove and Parramatta Rivers, is the ria or
natural harbour of Sydney, New South Wales,
Australia. The harbour is an inlet of the Tasman
Sea. It is the location of the Sydney Opera House
and Sydney Harbour Bridge. The location of the
first European settlement and colony on the
Australian mainland, Port Jackson has continued
to play a key role in the history and development
of Sydney.

Source: https://www.google.com/travel/things-to-do/see-all

Get in Touch with Us!
If you would like to meet with our campus manager or student support officer, you may get in touch
with them online. We would love to help you anytime.
https://macallan.edu.au/campus-manager/ - please check with Push this link doesn’t seem to work
https://macallan.edu.au/students-counsellor/

Keep up to date with Macallan College News and Events
•

Website: https://macallan.edu.au/news/

•

Facebook: https://www.facebook.com/macallancollegeaustralia/

•

Instagram: https://www.instagram.com/macallancollege/

Study at Macallan College
Courses We Offer
We currently have several courses available to international students as found on the link below. This
link shows the most current courses available at each campus.
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http://cricos.education.gov.au/Institution/InstitutionDetails.aspx?ProviderCode=03468F
For the most up to date Course details including costs and durations visit our website
https://macallan.edu.au/ and our listing on training.gov.au:
https://training.gov.au/Organisation/Details/41030
Students must attend a minimum of 20 hours of classes per week or as per their timetable if there is
an approved online/distance component in your course. For further details of individual course
requirements including the entry requirements (academic and English), course credit/RPL, content,
duration and cost, assessment methods and modes of study please refer to the following links.
Macallan College has no agreements with any other party in the delivery of any of its courses.
Some of our courses have work placement such as carpentry, hospitality and automotive. In this
instance, students would be required to attend work placement in one or more workplaces in order
to gain the qualification. For further details, please contact our campus.
NOTE: The list below is accurate at the time of printing.

Automotive
Course Code

Course Name

AUR30620

Certificate III in Light Vehicle Mechanical Technology (103641K)

AUR40216

Certificate IV in Automotive Mechanical Diagnosis (099119M)

AUR50216

Diploma of Automotive Technology (099111G)

Commercial Cookery & Hospitality
Course Code

Course Name

SIT30816

Certificate III in Commercial Cookery (103886M)

SIT40516

Certificate IV in Commercial Cookery (099381G)

SIT50416

Diploma of Hospitality Management (092665G)

SIT60316

Advanced Diploma of Hospitality Management (106855E)

Carpentry
Course Code

Course Name

CPC30220

Certificate III in Carpentry (104868E)

CPC50220

Diploma of Building and Construction (Building) (103774H)
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Leadership and Management
Course Code

Course Name

BSB50420

Diploma of Leadership and Management (104280M)

BSB60420

Advanced Diploma of Leadership and Management (106853G)

BSB80120

Graduate Diploma of Management (Learning) (106854F)

English Language
Course

Level

General English

Starter, Elementary, Pre-Intermediate, Intermediate, Upper Intermediate,
Advanced (089953D)

Course Credit/Recognition of Prior Learning
‘Exemption from enrolment in a particular part of the course as a result of previous study,
experience or recognition of a competency currently held, includes academic credit and recognition
of prior learning.’
Students that already have a Statement of Attainment for a Unit of Competency may apply for Course
Credit. Course credit may reduce the length of a student's course, depending on how the course is
structured/timetabled.
Students that believe they already have the skills and knowledge required to demonstrate
competency can request Recognition of Prior Learning (RPL). RPL may reduce the length of a student's
course.
Macallan College requires students to complete the Application for Recognition of course credit/RPL
form for assessment by the relevant trainer. Evidence is required to substantiate previous
knowledge/qualifications.
Macallan College may require students to complete an assessment to demonstrate competency.
If Macallan College grants the student course credit/RPL which leads to a shortening of the student’s
course before the student visa is granted, the CoE will indicate the actual net course duration for the
course.
If course credit/RPL is granted after the student's visa is granted, any change of course duration will
be reported to DHA via PRISMS within 31 days after the event as specified under Section 19 of the
ESOS Act.
For further information about Course Credit please ask for a full copy of our Course Credit Policy.
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Accredited Training Programs
Accredited programs are competency based which means that training and assessment focus on the
development and recognition of a person’s ability to apply relevant knowledge and skills to perform
workplace tasks to a specified standard.
The specific skills and knowledge required for a particular workplace activity are set out in Units of
Competency which can be grouped together to formulate the completion of a nationally recognised
qualification. Nationally recognised qualifications are outlined in Training Packages. These can be
viewed at www.training.gov.au.

Entry Requirements
Macallan College has a commitment to providing equity in training for all identified groups. Ensuring
equity in training for all and the elimination of discrimination against any students in vocational
education and training is a priority.
•

•

•

Macallan College accepts international students into all the CRICOS approved qualifications as
mentioned in following link:
https://cricos.education.gov.au/Institution/InstitutionDetails.aspx?ProviderCode=03468F
As a minimum requirement for entry to Macallan College, international students need to have
completed formal study to demonstrate a skill level of sufficient language, literacy and
numeracy.
The Entry requirements may vary from course to course. Refer to the course details at
https://macallan.edu.au/
ENGLISH:
Students must provide one of the following requirements to enter any course other than
General English:
- IELTS 5.5 (Note: Graduate Diploma Course is IELTS 6.0)
- English Certificate of Upper Intermediate or higher from an English Language School in
Australia
- Pass the Oxford English Placement test prior to arrival (If offshore) or in Campus during
enrolment
Or
- Undertake a General English (ELICOS) course with the college
Where required, the minimum requirement for evidence of English test scores are;

English Language Test
Providers

Minimum
Test Score

Minimum Test
Score Where
Combined With
At Least 10
Weeks ELICOS

International English Language
Testing System

5.5

5

4.5

TOEFL internet-based test

46

35

32

162

154

147

42

36

30

Cambridge English: Advanced
(Certificate in Advanced
English)
Pearson Test of English
Academic

Minimum Test Score
Where Combined
With At Least 20
Weeks ELICOS
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Occupational English Test

Pass**

N/A

N/A

**The Occupational English Test includes a mark between A and E. An A or B is considered a
pass.
The test must have been taken no more than two years before you apply for your student visa.
If one of the following applies, you do not need to provide evidence of an English test score
with your visa application:
o

o
o

you have completed at least five years’ study in one or more of the following
countries - Australia, UK, USA, Canada, New Zealand, South Africa, or the Republic
of Ireland
you are a citizen and hold a passport from UK, USA, Canada, NZ or Republic of
Ireland
in the two years before applying for the student visa, you completed, in Australia
and in the English language, either the Senior Secondary Certificate of Education
or a substantial component of a course leading to a qualification from the
Australian

English exemptions and required evidence are online with the Australian DHA and susceptible
to
ongoing
review
please
see
below
for
further
information
see;
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500#Eligibility .
General English
- Pass the Oxford English Placement test prior to arrival (If offshore) or in Campus during
enrolment
AND during orientation, complete an English Placement Test to determine English Level
Academic
- Provide evidence of a Vocational Education/University Certificate (Australian) of up to
Certificate IV or equivalent to Year 12 Academic qualification.
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Secondary/Concurrent Courses for International Students
Students on international student visas are only allowed to study with a CRICOS registered provider,
unless they are doing a small set of units/hobby course. Check with us to be certain prior to enrolling.
If doing a secondary / concurrent course to your main course you still MUST study with a CRICOS
registered provider and be issued with a COE for every course you are studying, whilst on a student
visa. You require a COE regardless of if you are only doing a couple of units from a full
qualification/course. It is a serious breach of ESOS Legislation, if you enrol with a provider who does
not have CRICOS approval, unless it is an approved short course.
If the provider is not listed on this site
http://cricos.education.gov.au/Institution/InstitutionSearch.aspx you cannot study with them, for a
full qualification.
If unsure ask for the Course CRICOS Code for your visa.
Students who change sectors MUST contact the Department of Home Affairs and advice of the change
to their education sector within 14 days of a change.
NOTE: Every application is individually assessed

Agents
Migration Agents
A migration agent can assist you in submitting your visa application and communicate with DHA on
your behalf, but please note that you do not need to use a migration agent to lodge any kind of visa
application.
Education Agents
Education agents promote various Australian
education
programs
and
institutions
internationally and are a convenient way for
students to apply to study in Australia. Agents
are experienced in assisting with international
student applications and applying for visas.
Most speak both English and the local language,
so this makes the application process a lot
simpler and generally hassle free for students
and parents. Most do not charge for their
service as they collect a commission from the
college you choose to attend. However, some
agents do charge small amounts or offer
additional services for which they charge. You can check our website to see a current list of agents
we recommend. Please contact us if you are unsure of any advice you have been given by an agent.
Students can enrol directly to the college with no agent.
• Students onshore are eligible to apply for a student visa before the visa they have entered on
expires. For more details, contact DHA.
Please Note: Although able to assist in completing education and visa applications, Education
Agents are NOT licensed to provide migration advice.
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Our Campuses
Macallan College Campuses:
Macallan College is located at several sites across Australia:

Adelaide Campus:
Level 10, 50 Grenfell St Adelaide

Brisbane Campus:
151 Wellington Rd, East Brisbane

Perth Campus:
Level 3 - 440 William Street, Perth

Harris Park Campus
11 Parkes St, Harris Park

Richmond Campus:
Unit 1-2 104 Ham Street South Windsor

Adelaide Campus:
Adelaide Campus is located in the heart of Adelaide city. Adelaide CBD is beautifully designed as
North, South, East and West Terrace. Adelaide CBD is convenient and attractive location for working
adults, International tourists, students and businesses. Adelaide city offers free Wi-Fi to its public.
Adelaide Airport is only 5.7kms away from city. You can be in the city centre of Adelaide within 12-18
minutes by public transport, shuttle bus, Uber or taxi.
Macallan College is surrounded by famous the Rundle mall shopping centre, cafes, Haigh’s Chocolate,
food courts, restaurants Apple shop, Adelaide Universities and Uni SA.
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Adelaide city offers free public transport ride on Buses and trams within the city premises to the
public. A Railways station is only 5 - 8 minutes away from the college.
Adelaide Students have access to computer lab, free internet and table tennis for recreation.
Adelaide Office Hours:
•

Monday – 8:30am to 5:00pm

•

Tuesday – 8:30am to 5:00pm

•

Wednesday – 8:30am to 5:00pm

•

Thursday – 8:30am to 5:00pm

•

Friday – 8:30am to 5:00pm

•

We are closed Public Holidays.

Brisbane Campus:
Brisbane Campus is located at East Brisbane less than 10 minutes from the Brisbane City Centre and
about 1 hour to the beautiful Gold Coast.
It is conveniently located close to the public transport.
Our Brisbane campus is situated within 20 minutes of Brisbane Airport; taking the bus will get you into
Brisbane City within 26 minutes.
Close walk to cafes and supermarket, post office and food outlets..
Brisbane Campus has 5 training rooms to cater for our courses. We have a student breakout area as
well as a kitchenette that has a fridge, microwave and hot and cold water available to students.
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Brisbane Office Hours:
•

Monday – 8:30am to 5:00pm

•

Tuesday – 8:30am to 5:00pm

•

Wednesday – 8:30am to 5:00pm

•

Thursday – 8:30am to 5:00pm

•

Friday – 8:30am to 5:00pm

We are closed Public Holidays.

Perth Campus:
Perth Campus is located in Perth City just a 10-minute walk from Perth Train Station.
It is conveniently located close to the Northbridge shops and eateries.
Our Perth campus is situated within 20 minutes of Perth Airport; taking the bus will take you 25
minutes to get into the city from any major hub and a close walk to cafes. The local Coles
(Supermarket) is within a 5-minute drive. There are many restaurants and eateries located within a
very short walking distance from the College. We have a designated student’s area where you can
keep your lunch, or make yourself Tea and Coffee and a lounge area where you can relax on your
break times or before class.
Only a 10-minute walk or 5-minute bus ride will get you to local tourist attractions, shopping precincts
in the city and surrounding areas.

Macallan College is a trading name of Macallan College Pty Ltd
RTO No: 41030 | ABN: 36 165 356 141 I CRICOS 03468F
National Office: Level 1, 155 Wellington Rd, East Brisbane 4169 QLD

Version 3.1 | August 2022

Page 59 of 80

Perth Office Hours:
•

Monday – 8:30am to 5:00pm

•

Tuesday – 8:30am to 5:00pm

•

Wednesday – 8:30am to 5:00pm

•

Thursday – 8:30am to 5:00pm

•

Friday – 8:30am to 5:00pm

We are closed Public Holidays.

Sydney Campuses:
Harris Park Campus is closely located to Parramatta which is the second CBD of Sydney.
Our campus is also closely located to train stations such as Parramatta Station and Harris Park Station.
Close walk to major legal services, RTOs, shopping Centre, restaurants, cafes, university, bank, library,
cinema and hotels.
Harris Park Office Hours:
•

Monday – 8:30am to 5:00pm

•

Tuesday – 8:30am to 5:00pm

•

Wednesday – 8:30am to 9:00pm

•

Thursday – 8:30am to 5:00pm

•

Friday – 8:30am to 5:00pm

We are closed Public Holidays.
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Richmond Campus is the second largest of the five of the historic Macquarie Towns.
Our campus is also closely located to train stations such as Windsor Station.
Richmond Office Hours:
•

Monday – 8:30am to 5:00pm

•

Tuesday – 8:30am to 5:00pm

•

Wednesday – 8:30am to 5:00pm

•

Thursday – 8:30am to 5:00pm

•

Friday – 8:30am to 5:00pm

We are closed Public Holiday
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Macallan College Practical Locations:
Adelaide Practical Workshops
Automotive & Carpentry

22B Humphries Terrace, Kilkenny SA5007

Hospitality

Shop 33, 67 O'Connell Street, North Adelaide

Brisbane Practical Workshops
Automotive

Unit 20E, 44-88 Station Rd Yeerongpilly QLD 4105

Carpentry

Unit 143, Gate 1, 49 Station Rd, Yeerongpilly QLD 4105

Hospitality

Shop 1A / 92 Hyde Rd, Yeronga QLD 4104

Perth Practical Workshops
Automotive

1/16 Juna Drive, Malaga, WA 6090

Hospitality

Vasto Club – 5 Vasto Place, Balcatta WA 6021

Sydney Practical Workshops (Harris Park and Richmond)
Automotive

7 Seville St North Parramatta NSW 2151

Carpentry

Unit 121 14 Loyalty Road North Rock NSW 2151

Hospitality

36 Derbyshire Avenue, Toongabie NSW 2146
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Intake Dates
Students can commence a new course in the first week of every month.
Please check availability with our admissions teams.
Adelaide: adelaide@macallan.edu.au
Brisbane: brisbane@macallan.edu.au
Sydney - Harris Park: sydney@macallan.edu.au
Sydney – Richmond (Regional NSW): richmond@macallan.edu.au
Perth: perth@macallan.edu.au

Fee and Charges
Macallan College is committed to the provision of a fair and equitable policy for the terms of
payment course fees.
Macallan College has in place current membership of a Tuition Protection Scheme (TPS) which
protects any prepaid fees made by a student / client.
Additional Fees and Charges
The table below outlines all fees that may be payable during your enrolment.
Action
Re-Assessments
Administration Cost for Re-Assessment
Re-Issue of Certificate
Re-Issue of ID Card
Late fee for Non-Payment of Fees

Cost
$250
$50
$25
$25
$250
(additional $36 get applied to the fee every day the outstanding balance is not
paid)

Payment Plan Admin Fee
Direct Debit Dishonour fee
Extension to CoE Admin fee (any course fee

$50
$20
$500

difference will also need to be made if there has been
an increase in cost)

Re-Issue of Training Logbook
Textbooks – cost vary with individual texts
(if lost or damaged)
Learner Resources (if lost or damaged)

$50
At Cost
At Cost

Please note: Fees are subject to change and are reviewed annually or at the discretion of the Principal
Executive Officer.
Students are to provide their own laptop for their studies.
Please refer to https://macallan.edu.au/student-services/ to read our student payment policy and
procedure.
For individual course tuition and non-tuition fees, please contact each campus for the most accurate
information.
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Methods of Payment
Fees are payable using the following methods:
•
•
•
•
•

Ezidebit - this must be completed during enrolment stage
Bank Transfer (our bank account details will be included in the invoice). Please note: Students
paying by direct debit are required to provide Macallan College with proof of payment.
By Credit Card in person, by phone or via Cohort Go (surcharge applies);
By Cash in person at our Campus (Brisbane and Perth Campus Only)
Cohort Go;
o BPAY transactions incur a $2 fee per transaction.

Please contact the Campus Reception for more information.
Payment Plans
Payment plans are available for students which generally require monthly payments. This may vary
dependant on your course/ qualification fee.
Please contact our Finance Section for the respective Campus for more information.
Credit Payment
Fees will be invoiced no later than the start date of the course training date unless alternate
arrangements are made.
Please note additional fees may apply for credit card payments.
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Public Holidays
South Australia

Public Holiday
New Year's Day
Australia Day
Adelaide Cup Day
Good Friday
Day following Good
Friday
Easter Monday
Anzac Day
Queen's Birthday
and Volunteer's Day
Labour Day
Christmas Day
Boxing Day

2022

2023

2024

Monday, 3 January

Sunday, 1 January and
Monday, 2 January (due to

Monday, 1 January

Wednesday, 26 January
Monday, 14 March
Friday, 15 April

Thursday, 26 January
Monday, 13 March
Friday, 7 April

Thursday, 26 January
Monday, 11 March
Friday, 29 March

Saturday, 16 April

Saturday, 8 April

Saturday, 30 March

Monday, 18 April
Monday, 25 April

Monday, 10 April
Tuesday, 25 April

Monday, 1 April
Thursday, 25 April

Monday, 13 June

Monday, 12 June

Monday, 10 June

Monday, 3 October
Monday, 26 December (due

Monday, 2 October

Monday, 7 October

Monday, 25 December

Wednesday, 25 December

to Christmas Day falling on a
weekend)

Tuesday, 26 December

Tuesday, 26 December

2022

2023

2024

Monday, 3 January

Sunday, 1 January and
Monday, 2 January (due to

Monday, 1 January

Wednesday, 26 January
Friday, 15 April

Thursday, 26 January
Friday, 7 April

Friday, 26 January
Friday, 29 March

Saturday, 16 April

Saturday, 8 April

Saturday, 30 March

Sunday, 17 April
Monday, 18 April
Monday, 25 April
Monday, 2 May
Wednesday, 10 August
Monday, 3 October
Monday, 26 December (due

Sunday, 9 April
Monday, 10 April
Tuesday, 25 April
Monday, 1 May
Wednesday, 16 August
Monday, 2 October

Sunday, 31 March
Monday, 1 April
Thursday, 25 April
Monday, 6 May
Wednesday, 14 August
Monday, 7 October

Monday, 25 December

Wednesday, 25 December

Tuesday, 26 December

Thursday, 26 December

to falling on a weekend)

Tuesday, 27 December (due

New Year’s Day falling on a
weekend)

Queensland

Public Holiday
New Year's Day
Australia Day
Good Friday
Day following Good
Friday
Easter Sunday
Easter Monday
Anzac Day
Labour Day
Ekka Wednesday
Queen’s Birthday
Christmas Day
Boxing Day

to falling on a weekend)

Tuesday, 27 December (due
to Christmas Day falling on a
weekend)

New Year’s Day falling on a
weekend)
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New South Wales

Public Holiday
New Year's Day
Australia Day
Good Friday
Day following Good
Friday
Easter Sunday
Easter Monday
Anzac Day
Queen's Birthday
Bank Holiday
Labour Day
Christmas Day
Boxing Day

2022

2023

2024

Monday, 3 January

Sunday, 1 January and
Monday, 2 January (due to

Monday, 1 January

Wednesday, 26 January
Friday, 15 April

Thursday, 26 January
Friday, 7 April

Friday, 26 January
Friday, 29 March

Saturday, 16 April

Saturday, 8 April

Saturday, 30 March

Sunday, 17 April
Monday, 18 April
Monday, 25 April
Monday, 13 June
Monday, 1 August
Monday, 3 October
Sunday, 25 December
Sunday, 26 December and
Tuesday, 27 December

Sunday, 9 April
Monday, 10 April
Tuesday, 25 April
Monday, 12 June
Monday, 7 August
Monday, 2 October
Monday, 25 December

Sunday, 31 March
Monday, 1 April
Thursday, 25 April
Monday, 10 June
Monday, 5 August
Monday, 7 October
Wednesday, 25 December

Tuesday, 26 December

Thursday, 26 December

2023

2024

(due to Christmas Day falling on a
weekend)

New Year’s Day falling on a
weekend)

Western Australia

Public Holiday
New Year's Day
Australia Day
Labour Day
Good Friday
Easter Monday
Anzac Day
Western Australia Day
Queen's Birthday
Christmas Day
Boxing Day

2022
Monday, 3 January
Wednesday, 26 January
Monday, 7 March
Friday, 15 April
Monday, 18 April
Monday, 25 April
Monday, 6 June
Monday, 26 September
Monday, 26 December
(due to falling on a weekend)

Tuesday, 27 December
(due to Christmas Day falling on a
weekend)

Sunday, 1 January and
Monday, 2 January (due to
New Year’s Day falling on
a weekend)
Thursday, 26 January
Monday, 6 March
Friday, 8 April
Monday, 10 April
Tuesday, 25 April
Monday, 5 June
Monday, 25 September

Monday, 1 January
Friday, 26 January
Monday, 4 March
Friday, 29 March
Monday, 1 April
Thursday, 25 April
Monday, 3 June
TBA

Monday, 25 December

Wednesday, 25 December

Tuesday, 26 December

Thursday, 26 December
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All Macallan Policies and Procedures shall be reviewed annually in compliance with the VET Quality
Framework including the Standards for Registered Training Organisations (RTOs) 2015 and
Australian Qualifications Framework (AQF Framework);
and the Education Services for Overseas Students (ESOS) Framework including but not limited
to: The Education Services for Overseas Students Act 2000 (ESOS Act 2000), Education Services for
Overseas Students Regulations 2019 (ESOS Reg 2019) and the National Code of Practice for Providers
of Education and Training to Overseas Students 2018 (The National Code 2018); and all other
applicable State and Commonwealth legislation.
Legislation Information for International Students
The Education Services for Overseas Students Framework (ESOS) that includes the ESOS Act 2000,
ESOS Regulations and National Code and related laws set out the requirements for providers who
deliver education services to international students on a student visa.
These laws protect international students and also help ensure students meet student visa
conditions for attending classes and making satisfactory progress in their studies while in Australia.
For further information on Australian Legislation and how it affects International Students visit:
https://internationaleducation.gov.au/RegulatoryInformation/Documents/esosstudentfactsheetv4%20-%20Final%20clean%20copy.pdf
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
https://docs.education.gov.au/node/39586
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Macallan College Code of Conduct (Version 1.4)
1.
2.

3.
4.
5.

6.
7.
8.
9.
10.
11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.

24.

Macallan College prohibits the use of illegal drugs, the consumption of alcohol, and the possession of
prohibited or dangerous articles at any course
Mobile Phones and Pagers should be turned off before entry into classrooms or any
training/assessment environment unless prior arrangements have been made with the trainer or
person in charge.
Students must follow the directions of their trainer at all times
No plagiarism/cheating will be tolerated at Macallan College – all work MUST be your own and in your
own words. Any material from another source must be adequately referenced.
Any student found to be sharing / accessing assessment answers for their own use and / or sharing with
other students in any college, will have their enrolment cancelled immediately and reported to The
Department of Home Affairs for serious misconduct and putting other students and the college at risk.
Students must report immediately to the trainer if they are approached by anyone offering answers to
assessments. Selling of assessments is a criminal offence.
Students are required to wear appropriate safety clothing and use equipment safely as required
Students must not use inappropriate or offensive language, signs or gestures
Violent behaviour will not be tolerated.
Weapons cannot be carried onto the College premise
Racist behaviour will not be tolerated
Bullying, harassment, spreading of gossip and/or malicious rumours will not be tolerated – also refer
Bullying and Harassment Policy and Procedure
Sexual harassment will not be tolerated – also refer Bullying and Harassment Policy and Procedure
English is to be spoken during class and on campus at all times
Fees must be paid as per the due date on the agreement/invoice. Late payment of fees will result in
late fees being charged and possible suspension from class until all payments are up to date, and / or if
not paid in full as outlined in warning letters and notices, a cancellation of enrolment will be actioned.
An individual’s property is to be respected and not interfered with, without prior consent. Look after
your own possessions, Macallan College accepts no responsibility for personal property lost or stolen.
Students are prohibited from damaging/accessing teacher/trainer property.
Nobody has the right to interfere with another’s ability to learn through disruption of classes or
harassment of any kind.
No aggressive physical contact or verbal abuse is to occur between any persons at any time.
Smoking is not permitted inside training facilities, Australian Law must be followed
Drinking alcohol is not permitted inside training facilities.
Eating or drinking is not permitted in any space other than the designated areas. Eating/drinking other
than water in classrooms is prohibited.
Clothing and behaviour should be appropriate and not cause offence to anyone.
Students MUST advise the college of any change to their contact details including address, mobile
number, email & emergency contact details, within 7 days of the change, to the college.
Students are expected to be genuine/bona fide students in Australia to study and complete their
course/qualification and therefore must attend full time classes (20 hours per week as per your visa
requirements or as timetabled) and progress in their course. Refer our Course Progress and Attendance
Policies for further details. All disciplinary matters will be handled by the Campus Manager.
ONLINE/DISTANCE
• Students studying online or offsite must abide by the Code of Behaviour at all times.
• Students participating in online lectures must stay online in the virtual classroom for the entire
duration of the lecture and complete all required hours (20 hours minimum per week) or as
per their timetable.
• Student cameras should be turned on, cameras must be turned on, at the least on request by
the trainers, to confirm students are in a study environment during the duration of the class.
• Students must be available during the entire class to interact with the trainer or they will be
marked as absent.
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•

If it is proven the student is not in a study environment (for instance at work / out shopping
with phone running to portray they are in class), they will be marked absent for the class.
Students must dedicate the time as they would in a face to face class.

ALSO REFER:
•
•
•

ENGLISH SPEAKING ONLY POLICY AND PROCEDURE
PAYMENT OF FEES POLICY AND PROCEDURE
ACADEMIC INTEGRITY POLICY AND PROCEDURE

Student Discipline
Non Payment of Fees
Tuition fees must be paid in advance and prior to the commencement of a study period, due dates are
as outlined in your Letter of Offer (Payment Agreement). Tuition fees do not cover charges for
accommodation, living expenses, textbooks, uniforms, stationery, equipment, and external
examinations. If fees are not paid by the due date, a late fee will be charged.
If you are experiencing difficulties paying your fees by the due date, you must speak to the Finance
Officer or Student Support Officer at Macallan College BEFORE THE FEE BECOMES OVERDUE.
Macallan College reserves the right to refuse access to training and assessments, if fees have not been
paid and/or where no payment plan has been signed.
For a full Version of our payment of fees policy and procedure visit our website.
Academic Dishonesty
Definition: Academic Dishonesty is defined as intentionally using or attempting to use unauthorized
materials from the Trainer or others. Using information, or study aids (such as mobile phones, hand
written notes) in any assessment; copying another student's work; submitting work for an in-class
examination that has been prepared in advance; representing assessments that were prepared by
another person as one's own work; violating the rules governing the assessment process.
At Macallan College, Academic Dishonesty is a serious breach of Macallan College’s Code of Conduct.
For a full Version of our academic integrity policy and procedure visit our website.

Course Attendance and Academic Course Progress
All international students must participate in scheduled classes in accordance with their course
timetable/s. Full time attendance is mandatory to ensure you achieve satisfactory course progress.
Students who do not participate in regular classes and do not satisfactorily progress in their course,
will be in breach of their visa conditions.
Students who do not attend full time scheduled classes (20 hours per week or as per your timetable)
may be reassessed resulting in the course duration being adjusted if it is demonstrated, they already
have the skills and knowledge to progress in the course, without attending their scheduled classes.
This may result in the shortening of the COE duration.
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Australian Skills Quality Authority (ASQA) may at any time require a training provider to implement
policies and procedures to monitor and report on minimum attendance requirements, and, if students
don’t meet these requirements, they will be in breach of their visa conditions.
The Department of Home Affairs may cancel a student’s visa if they fail to maintain their enrolment
For a full Version of our Course Attendance and Progress Policy and Procedure visit our website:
https://macallan.edu.au/student-services/

Transfer Policy and Procedure
Internal Transfer
A student may transfer to another course at Macallan College and pay any cost difference if the new
course is more expensive. If the course is less expensive, the student will be granted a refund.
Transfers must commence at the beginning of the next study period to ensure an easy transition.
If the student wishes to transfer to another Macallan College course, she/he has to apply in writing to
the Macallan College Campus Manager before the end of the first week of each new term/semester.
Student Transfer (from another Provider)
Macallan College will not enrol students transferring from another college prior to the student
completing six months of their principal course of study.
Students wishing to transfer from another college prior to the completion of the first six months of
their principal course must present Macallan College with a RELEASE from their training provider.
Student Transfer (to another Provider)
This applies if you are a student who is enrolled at Macallan College in a principal course of study, and
you have not yet completed six months of that course; or in a prerequisite or enabling course that
forms a package with the principal course of study.
If this applies to you, you are only entitled to transfer to a course provided by another Registered
Provider in the circumstances set out in the Policy. In some circumstances you will not need a release
from Macallan College in order to transfer.
Students who owe fees will not be released until the fees are paid.
For more information in regards to transfers internally or externally please refer to our International
Student Transfer Policy on our website.

Deferring Suspending or Cancelling Student's Enrolment Policy and Procedure
Deferral prior to commencement
Students may request a deferral prior to course commencement. Request must be in writing and
addressed to the Admissions office. When the deferral is processed the student will receive a revised
Letter of Offer and CoE.
Suspending your enrolment
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Students wishing to suspend their enrolment must complete a “Student request to defer, suspend or
cancel a course” form with all supporting documentation All applications should be submitted at least
14 days prior to suspension date. The maximum suspension period is six (6) months. Approval will only
be given in the limited circumstances described above. The student will receive notification in writing
of the result of the request.

Cancelling your enrolment
Students wishing to cancel their enrolment must complete a “Student request to defer suspend or
cancel a course” form with all supporting documentation. The student will receive notification in
writing of the result of the request. If the student has not completed the first six months of their
principal course they must provide a letter of offer from an alternative provider therefore complying
with the conditions of Standard 7 of the National Code. See policy on Transfer between Providers.
Deferring, suspending or cancelling an enrolment may affect your student visa. All students should
contact their nearest DHA office or refer to https://www.homeaffairs.gov.au/ for further information.
Any deferral, suspension or cancellation will be reported on PRISMS and supporting documentation
recorded in the student file.
For more information in regards to Deferring, Suspending or Cancelling Student's Enrolment please
refer to our International Student Deferral, Suspension and Cancellation Policy and Procedure on our
website.

Refund Policy and Procedure
Macallan College’s policy on the refund of Course fees and other course money for international
students has been developed in accordance with the ESOS Act 2000 as amended, ESOS Regulations
2001, and National Code 2018. This policy applies equally to all new and re-enrolling students unless
otherwise stated.
For more information in regards to refunds please refer to our full Refund Policy and Procedure on
our website.

Complaints and Appeal Policy and Procedure
Responsibility and Authority
The Management of Macallan College (the College) shall define the Dispute Resolution Policy and
ensure the policy is developed, distributed, reviewed, maintained, understood, and implemented
throughout the member Colleges.
Policy Statement
The College shall provide processes for handling grievances (grievances/complaints) to resolve
disputes brought by prospective, enrolled and former overseas students regarding academic and nonacademic matters.
Grievance means a statement of concern by a student that:
(a) Has been reported by the student to an officer in a member College or the College; and
(b) Requires action or a response under the policies or regulations of the College.
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The College as a grievance will not treat general feedback and comment from students about
administration, academic programs and services unless action or a response is required under the
policies or regulations of the College.
Whenever possible, grievances will be handled at College level. However, should these internal
processes not resolve the matter, provision is made for external independent grievance
handling/dispute resolution at minimal or no cost to the complainant.
Outcomes of the grievance will be provided to the student in writing, recorded and placed in the
student’s file and the College Complaints Folder.
Information contained in this policy statement must be given to students before an agreement is
entered into or before any fees are paid, whichever occurs first, and within seven (7) days of starting
an award course at the College.
For more information in regards to complaints and appeals please refer to our International Student
Complaints and Appeals Policy on our website.

Critical Incident Policy and Procedure
Overview
Providers of education to overseas students are required by legislation to have documented critical
incident policy and procedures, which outline the action to be taken in the event of critical incident.
This includes the initial response, follow-up, reporting, review and improvement.

The purpose of the Critical Incident Policy and Procedures is to identify the personnel, structures and
procedures for managing a critical incident.
Every Macallan College Campus has an Emergency Evacuations Plan displayed at all times.

Facilities Provided at Campus
Campus Facilities and use of facility policy
o
o
o

Accessible ports to bring your own laptops
Library
Break-out areas

Library
Books are available for students for research on their topics of study.
Policy for use:
Students can loan books from the Macallan College library for a period of 2 weeks (14 days) at a time.
Students can request an extension for 1 week at a time for the loan period, close to the end of the
original loan period. Books can be loaned for a maximum of 4 weeks. The college has the right to
recover any costs arising in relation to lost/damaged books from the student.
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Break-out Area
The campus has a break-out areas for students to relax during breaks or before/after class times.
Refreshments and beverages may be provided from time to time. Some indoor games are available
on the premise.
o

Table Tennis Table (Adelaide)

Policy for use:
Students are requested to be respectful of other students and staff at the campus and limit the noise
when using the facilities. Students must be careful using the hot-water system for refreshments and
ensure that care is taken with proper disposal of food/waste items and general cleanliness of your
surroundings.

Health and Safety on Campus
The Work Health and Safety Act 2011 (the WHS Act) provides a framework to protect the health, safety
and welfare of all workers at work. It also protects the health and safety of all other people who might
be affected by the work.
The WHS Act protects all workers, including:
•
•
•
•
•
•
•
•

employees
contractors
subcontractors
outworkers
apprentices and trainees
work experience students
volunteers
Employers who perform work.

The WHS Act also provides protection for the public so that their health and safety is not
placed at risk by work activities.
The WHS Act places the primary health and safety duty on a person conducting a business or
undertaking (PCBU). The PCBU must ensure, so far as is reasonably practicable, the health and
safety of workers at the workplace. Duties are also placed on officers of a PCBU, workers and
other persons at a workplace.
The following procedures and standards must be observed to achieve a safe working and learning
environment:

•
•
•
•

Do not smoke on campus and at work-based training venues following state law
Do not consume alcohol on campus or at work-based training venues
Do not consume illicit drugs on campus or at work-based training venues
Maintain a safe, clean and efficient, working environment
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•
•
•
•
•
•
•
•
•
•
•
•

Store and dispose of waste according to health regulations
Clean walls, floor and working surfaces to meet health and safety standards without causing
damage
Check all equipment for maintenance requirements, refer equipment for repair as required
Store equipment safely
Safe lifting and carrying techniques are used
Identify fire hazards and take precautions to prevent fire
Ensure student safety at all times
Ensure procedures for operator safety are followed at all times
All unsafe situations recognized and reported
Implement regular fire drills and provide first aid courses to all staff and students
Display first aid and safety procedures for all staff and students to see
Report any identified Occupational Health and Safety hazard to the appropriate staff member
as required implement procedures and practices, in accordance with State and Local
Government Health regulations.

All Macallan College students are required to REPORT any HAZARD immediately to a Macallan College
Staff Member.
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Student IDs
Student ID:
A photograph will be taken by our staff for the purpose to generating a student identification card on
your orientation day which is issued to student within 14 days of application.
Students are required to carry their student ID at all times when they attend the college for classes or
college related matters (meeting with student support officer, intervention, loaning textbooks etc.).
A student ID is re-issued without any extra cost if expired. However, a fee is payable if your card is
lost/damaged or stolen.
USI:
All students doing nationally recognised training need to have a Unique Student Identifier (USI). The
Unique Student Identifier or USI is a reference number made up of 10 numbers and letters and can be
applied for/retrieved from https://www.usi.gov.au/students/create-your-usi/international-overseasand-offshore-students
Students, who have undertaken any studies from January 2015, are required to provide their USI
(Unique Student Identifier) BEFORE a qualification/statement of attainment (award) can/will be
issued.
This must be finalised on orientation day.
USI Privacy Notice
You are advised and agree that you understand and consent that the personal information you provide
in connection with your application for a Unique Student Identifier (USI):
• is collected by the Registrar as authorised by the Student Identifiers Act 2014.
•

•

is collected by the Registrar for the purposes of:
o

applying for, verifying and giving a USI;

o

resolving problems with a USI; and

o

creating authenticated vocational education and training (VET) transcripts;

may be disclosed to:
o

Commonwealth and State/Territory government departments and agencies and
statutory bodies performing functions relating to VET for:
▪

the purposes of
and VET programs;

▪

education related policy and research purposes; and

▪

to assist in determining eligibility for training subsidies;

administering

and

auditing VET, VET providers

o

VET Regulators to enable them to perform their VET regulatory functions;

o

VET Admission Bodies for the purposes of administering VET and VET programs;
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•

o

current and former education or training providers to enable them to
deliver VET courses to the individual, meet their reporting obligations under
the VET standards and government contracts and assist in determining eligibility for
training subsidies;

o

schools for the purposes of delivering VET courses to the individual and reporting on
these courses;

o

the National Centre for Vocational Education Research for the purpose of creating
authenticated VET transcripts, resolving problems with USIs and for the collection,
preparation and auditing of national VET statistics;

o

researchers for education and training related research purposes;

o

any other person or agency that may be authorised or required by law to access the
information;

o

any entity contractually engaged by the Student Identifiers Registrar to assist in the
performance of his or her functions in the administration of the USI system; and

will not otherwise be disclosed without your consent unless authorised or required by or
under law.

The consequences for not providing the College with some or all of your personal information are that
the College will not be able to issue you with a USI.
Privacy Policies and Complaints
You can find further information on how the Registrar collects, uses and discloses the personal
information about you in the Student Identifiers Registrar’s Privacy Policy or by contacting the
Registrar on BusinessStrategy@usi.gov.au or telephone 1300 857 536, international enquiries +61 2
6240 8740. The Registrar’s Privacy Policy contains information about how you may access and seek
correction of the personal information held about you and how you may make a complaint about a
breach of privacy by the Registrar in connection with the USI and how such complaints will be dealt
with.
You may also make a complaint to the Information Commissioner about an interference with privacy
pursuant to the Privacy Act 1988, including in relation to the misuse or interference of or unauthorised
collection, use, access, modification or disclosure of USIs.

Training and Assessments
Training Plan
Macallan College will issue a Timetable to you for each course. This is provided to you on
commencement of your study. Your Timetable will contain information such as your course start and
end dates, your class schedule, Units of Competencies in the course including core and elective units,
assessment dates and work-based training information if applicable.
You can contact your trainer if you have queries regarding your training plan.
Students and trainers are only authorised to chat via approved chat platforms such as the Macallan
LMS or Macallan TEAMS. Whats App, We Chat and Facebook are not authorised by management.
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Intervention and Revision
Under special circumstances, a student can request or be required by Macallan College to attend extra
classes. These may include, but not limited to:
- Shortage of attendance due to compassionate or compelling circumstances,
- Impending leave for medical reasons Unsatisfactory Course progress
- Any other reason approved by the college

Assessments Rules and Outcomes
• Assessment Information:
The structured assessment process is designed to meet the needs of each individual
participant within the requirements of the unit of competency and the respective
Performance Criteria.

Assessment will be conducted using a variety of methods including:
•
•
•
•
•

practical demonstrations / role play
written responses to questions
observation
workbook
oral questioning

Assessments will be conducted and recorded on completion of each unit of competency
Competency Standards specify the outcomes that people should be able to demonstrate in
the workplace. They are standards that have been developed by Industry Parties (including
employers, unions and employees) which define the competencies required for effective
performance in employment. These Standards act as benchmarks.
•

Assessment Outcomes
As a student progresses through a unit and completes the various assessment tasks, they are
assessed on each task as ‘satisfactory’ or ‘not yet satisfactory’. Once all tasks for the subject
have been completed satisfactorily, the outcome result of ‘competent’ or ‘not yet
competent’ is recorded.
Your trainer will make decisions about whether a task has been satisfactorily completed based
on the following considerations:
•

•

•

all parts of the assessment task/s have been completed to a standard that
satisfactorily meets the requirements set out in all of the marking criteria, assessor
guide and the assessment instructions.
the student’s work is of a standard to be acceptable in the workplace for an entrylevel employee in the occupation in question, including acceptable formatting,
expression, language, spelling and grammar
the assessment and assessment tasks are the student’s own work, except as
appropriately acknowledged by the use of referencing
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The College achieves consistency in assessment marking through validation and moderation
activities held regularly to improve the way assessment tasks are described and explained and
to assist teaching staff to interpret and apply marking criteria consistently.
•

Reassessment:
Any student that does not achieve competency on his/her first attempt at an assessment will
be thoroughly debriefed by the assessor. Where required the debriefing will identify
opportunities for further training to address the area(s) of non-competence. The assessor will
also clearly identify the part(s) of the assessment that need to be attempted again. All
students have the opportunity to be re-assessed twice, without incurring additional cost.
Verbal questioning may also be used to ensure students understand.

Certification Process
All graduates who have completed a program of learning that leads to the award of an AQF
qualification are entitled to receive the following certification documentation on award of the
qualification:
• a Certificate, and
• a Record of results.
A Certificate and Record of Results or Statement of Attainment, will be issued within 30 days of
completion or withdrawal from Macallan College subject to the following conditions being satisfied:
•

•

Macallan College is satisfied that the student has attained the skills and knowledge required
for its issue or recognises that the student as having the skills and knowledge required for its
issue; and
The student has paid all fees payable by the student to Macallan College. (Macallan College
can withhold a qualification or statement of attainment if a student has outstanding fees.)

Macallan College has its own internal compliance management check system to ensure authenticity
of the certificates.
Attainments/Record of Results are auto generated from the student management system to prevent
certification being issued prior to all assessment being completed.
No student will be promised early issuance of his or her qualification or statement of attainment.
Student results will be retained as Macallan College records for a period of 30 years.
Certificate
On completion of a Qualification, students will be issued with a certificate, which is nationally
recognised. Students can collect their award, or have it mailed upon request.
Statement of Attainment
A ‘Statement of Attainment’ listing all the units successfully completed is available to any student who
has not completed an award/qualification.
Certificates will not be released if students have outstanding fees or have not provided their USI
details.
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Thank you and Welcome to Macallan College!
Student Declaration
STUDENTS NOTE: You are required to return a signed copy of this page to Macallan College with your enrolment
application.
I have read and understand all of the information contained in this International Student Handbook Version 3.1, the
links provided, (including policies and procedures) and recommended websites.
I am aware of the restrictions placed on my enrolment as I am on an International Student Visa, including:
✓ Completing the course within the duration specific on the CoE
✓ Maintaining satisfactory attendance (20 hours per week or as timetabled) and satisfactory academic progress
✓ Maintaining approved Overseas Student Health Cover (OSHC) while in Australia
✓ Remain with my current education provider for 6 months of my principal course, unless released from a provider to
attend another college.
✓ Notify my training provider of my Australian address and any subsequent changes of address, phone, and emergency
contacts/next of kin or email within 7 days, in writing.
✓ I am only allowed to work up to 40 hours per fortnight during college study periods, some exceptions may apply due to
COVID19.
✓ I have been provided in plain English with information regarding –
➢ the requirements for an overseas student’s acceptance into a course, including the minimum level of English
language proficiency, educational qualifications or work experience required, and course credit if applicable
➢ the CRICOS course code/s, course content, modes of study for the course including compulsory online
and/or work-based training, placements, other community-based learning and collaborative research
training arrangements, and assessment methods
➢ course duration and holiday breaks
➢ the course qualification, award or other outcomes
➢ campus locations and facilities, equipment and learning resources available to students
➢ the details of any arrangements with another provider, person or business who will
provide the course or part of the course
➢ indicative tuition and non-tuition fees, including advice on the potential for changes to fees
over the duration of a course, and the registered provider’s Cancellation and Refund policies
➢ the grounds on which the overseas student’s enrolment may be deferred, suspended or cancelled
➢ the ESOS framework, including official Australian Government material or links to this material and online
where relevant, the policy and process the registered provider has in place for
approving the accommodation, support and general welfare arrangements for younger
overseas students (in accordance with Standard 5) and;
➢ Relevant information on living in Australia including: indicative costs of living; safety, support accommodation
options and if relevant schooling obligations and options for school-aged dependents or intending students,
including that school fees maybe incurred.
✓ I understand the student responsibilities, Student Code of Behaviour/rules, conditions of enrolment, visa conditions
and policies outlined in this Handbook, and the hyperlinks provided including the Refund and Complaints and
Appeals Policies and Procedures.
✓ I am aware of my obligation to pay all outstanding course fees and understand Macallan College will pursue
outstanding fees under Australian Law.
✓ I am aware that I can only study with a CRICOS registered provider found at
http://cricos.education.gov.au/Institution/InstitutionSearch.aspx whilst I am studying on an international student
visa in Australia unless it is a short hobby course or exempt course.
Name (please print): _____________________________________________________________________________
Signed: ________________________________ Dated: ______________
Unsigned declarations cannot be processed.
Education Agents CANNOT sign on behalf of students.
NOTE: Digitally signed Contracts/agreements must be resigned by student during orientation.
PLEASE RETURN THIS SIGNED DECLARATION WITH YOUR ENROLMENT FORM AND RETURN TO:
Your campus: adelaide@macallan.edu.au, brisbane@macallan.edu.au, perth@macallan.edu.au,
richmond@macallan.edu.au, sydney@macallan.edu.au
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